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Anti-Harassment and Bullying Policy aiill g (aoatl) Aadl<s Al
First: Introduction dadiall ;Y gl
Proceeding from Suez Canal Bank's keenness to provide a Ao yina cdiel Jeo Ay yigi e e gud) 38 Sy e s e WL
safe, respectful work environment based on equality and el y Al A Sl o3l ¢ el ade 5 8 geall e dails

nondiscrimination, the Bank is committed to adopting a clear  lladll b g Jaall A3y 3 il g i el JUCE] aan am il
and strict policy against all forms of harassment and bullying 1L g e o Ll S e Jesll <6 s S5 Jaally iyl
in the workplace. at work-related events, and outside the A U
workplace where the conduct is related to work or arises e
because of it.

And according to labor law #14 /2025 helbaiihal ¥4 flly et ARy

The Bank believes that mutual respect among all employees Zladll il s Galelall maa o Jobiall ol s b il ey
is the foundation of institutional success and professional ALY gl seluyl als e S glu ol Ol el R g s pall
stability, and that any conduct that would cause abuse, insult, A el ATBLE 5 i) a6l WLl a3 5 ol Al S e Ll

or diminish the dignity of any individual is considered a
violation of the Bank’s values and its institutional culture.

Second: Objectives wilaay (Ll
¢ il g i padll JSE pran AadlSa g ate ) Aubond) o2a Caags
harassment and bullying, clarify the procedures that must be 3 U_L‘“ziﬁ ‘4_‘_'5\3 ¢ oe &)\")} L*‘E”‘ iﬂ-“ﬁl| ‘:_’“\J-“\‘J‘ CL—“*'J?J
followed to report any incident, and ensure that it is handled Apliall Al el a1 MRS e AS “'““'J:“*"‘J“"-‘ Lere ol
with complete confidentiality and full fairness, while taking Jad¥l el S5 50 (30

the appropriate disciplinary measures against the perpetrators
of such acts.

This policy aims to prevent and combat all forms of

Top management also confirms its full commitment to aen e Al o3a Gty JalSH Leal 1 Liladl 3 lay) 2S5 LS
applying this policy at all administrative levels without Ly A ol sV A8 Fle ) e celiind 50 45 )l i sl
exception, in a manner that strengthens an atmosphere of Al Al s AENAY 5 ) geall (uSay g Jaall

trust and respect in the work environment and reflects the
ethical and professional image of the Bank.

Third: Scope of application CGabadl) (e (NS
This policy applies to all employees of the Bank, whether OB e gl paila 1 gilS e g iy palalall aea Aubad) 028 Jaid
permanent, temporary, or trainees, and it also applies to any S sl eSlaall ae iBalad (6 e Gulati LS ¢ i
dealings with clients, suppliers, or external contractors during Aty g Jaadl elof ol i) ppilaiall

the performance of work or because of it.

Fourth: Definitions Sy sl sl
Sexual Harassment (SH): Harassment is any unwelcome adidolad Gadd gl e e dd gt e 2 sl ol s Ghoadll
conduct issued by any person toward another person, whether i g < §f G pemy o Gaa b idadl ol ghudh 138 AS 64 g AT
this conduct is verbal, physical, visual, or electronic, and it o Aaihae Jee A3n 3lA o ad il dal S Ala) N o o g
aims or leads to insulting personal dignity or creating a Hise o digea
hosltll(;:, ht;mlhatlng,lo% lIitlmIC}?.tlptg c;;vork env1r0ntment. It Cielay) o clidatl B Y i Janee e —— olld Jady
includes, for example but not limited to, comments or e sl oSl TS e il ¢ asial) L1 3

insinuations of a sexual nature, inappropriate looks,
unwelcome touching, offensive jokes, or electronic messages
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and conversations that carry an offensive or humiliating
nature.

Sexual Exploitation and Abuse (SEA): Any exploitation by
a person of their job position, authority, or trust to achieve
gains or interests of a sexual nature, whether financial,
professional, or social. This includes requesting or accepting
any sexual conduct or service in exchange for employment,
promotion, preferential treatment, or any other benefit, as
well as any act of sexual abuse or coercion.

Gender Based Violence (GBV): Gender based violence
(GBV) means any harmful act or conduct, whether physical,
psychological, or verbal, committed against a person based
on their social gender or sex. It includes any form of
discrimination, abuse, or harm related to social gender,
including threat, coercion, deprivation of rights, or degrading
treatment.

Bullying: Any aggressive act, repeated verbal abuse or insult,

or abuse of authority with the aim of belittling a person or
causing psychological or professional harm to them.

Complainant: The employee or person who submits a
complaint in accordance with this policy.

Respondent: The person who is alleged to have committed
conduct in violation of this policy.

Fifth: General Provisions

e The Bank commits to a policy of Zero Tolerance toward
any form of harassment or bullying.

o All complaints are handled with complete confidentiality
in a manner that ensures no retaliatory measures are taken
against the complainant.

e All managers and employees must cooperate in preventing
any conduct that violates this policy.

Sixth: Reporting and investigation mechanism

»  Any employee who is subjected to harassment or
bullying, or witnesses it, may submit a written or
electronic complaint to the Human Resources Division.

e A specialized investigation committee is formed to
ensure neutrality and swift resolution of the complaint. It
includes the Human Resources Sector, the Legal Sector,
and one of the oversight sectors. It includes a
representative of senior management in the event that the
complaint is against one of the leadership positions.
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e The investigation committee shall include trained P | N £ | R (BN DR PP | B TP CV T PR T ENUREEN V-V R
representatives capable of managing GBVH/SEAH- 7 e} aa ¢ uiall AEBY of Sy eladaW g gt e
related trauma (including PTSD) and shall adopt a am il Jiad pae Slall ey Loy g Sl Asbias e S
survivor-centered approach. The committee shall not be ) LSl
perceived as acting on behalf of the Bank against the
complainant,

e  Appropriate disciplinary measures are taken against any
person proven to have committed such conduct, and the
penalty may reach final dismissal.

e The final report is submitted to the Chief Executive
Officer with the recommendations reached by the PG PO | R VORIV it VI P 1 [ [P E P T
investigation committee. Gl Aal

e Where complaints involve senior management orthe i 1t 5i Ulall 5 oY1 e aaf a A o oS8l S Lo BT A 4 @
CEQ, investigations shall be escalated to the Board or oidae e dRiie Aliie Aial JBA e Gaiatl Jee o gl
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an independent committee reported to the BOD oMY Galae A s 55 a8 543 jlaYl
Seventh: Confidentiality and protection Abaatl g Ay puall sladbas
e Complaints are handled with the utmost confidentiality Lal J8 e aladl g 4 ) gfiay (5 S ae Jalaill 2y @
and neutrality by the investigation committee. il
e [t is strictly prohibited to take any retaliatory action 6 sSE  Cilh e (5 i LS o]y gl 38T L jbay »

against any employee who submitted a complaint in good
faith. The Bank guarantees the protection of all parties
from any negative impact on their professional or social
status within work.
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