m Suez Canal _
Bank o

Hi, Leila

Total Available Balance

4,512,000.50 EGP

SCB Business | R
App Release 1

This manual provides detailed guidance for Current Account
supporting the Suez Canal Bank Business App 40,000,00050 7

Make a Apply for Ex. Rate Add New W
transfer loan

Accounts View all

Finance View all

Fixed rate program

Acc no. 0165005151511512
40,000.00 EGP

Installment amount: 900,000 EGP
Installment date: 24 Feb 2024

W <

Transfers Finance
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Registration

”’ Suez Canal
Bank

Welcome to

SCB Business App

Username

1 The User clicks Register Now. —

The user can download the registration form and go to the nearest | Forgot password?

branch to apply for the request.

New user? Register

o © &)

Business Exchange Branch Contact
Finance Rates Loactor Us

& Back to Table of Content
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Activation - Step by Step (1-2)

1 Step 1 2 Step 2 3 Step 3 4 Step 4

The user can download the registration The user receives a USERNAME on his The user enter the USERNAME The user enter the Activation code he
form and locate the nearest branch to email and Activation code on his receives in his mobile number
apply for the request. mobile number

< Register Now X

Visit the nearest branch to activate your account
and then check your email and phone messages

< B @ -

Activate Your SME Business
App — Suez Canal Bank inbox {

SCB Business Today
tome v

User Activation

Please enter the username sent to your email
am***@gmail.com

Enter your Activation Code

Username

USERNAME

Visit a branch

[ If Don't have a corporate account with >
the bank

Code sent to your phone ending in **207
Or

Download application form

If you already have an account, please
download and sign this document and
submit it to the branch.

m Suez Canal
Bank

¢l dnlall Jlocll dnio Je4
.dlg@uug

Jloclll guygull 8lid eliy dnio o elliuil 140 Get Support

.aaayall alilydl pladiwl dclu 48 Jila

pxiwall puwl pwuil 1
gl liedgo od aanllg paxitwall ol auuil

= ) L j
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Get Support




Activation - Step by Step (2-2)

5 Step5 6 Step6 /7 Step 7 8 Step 8

The user has to create a password and Password creation success message Redirected to Login screen Login to the Dashboard
confirm the password

- )

Create Password Suez Canal . A
Bank Hi, Leila

Create Password

For your security, this screen will remain
active for 20 minutes. Please complete your
password setup without exiting or refreshing
the page.

New password
23
[ evcoevoe @ ] Total Available Balance

. ; Welcome to
Password should contains the following: . 4 512 000‘50 EGP
@ Should be between 8 to 20 characters long SC B BU S I nESS Ap p ! !

@ Include at least one capital letter (A-Z)

® Include at least one small letter (a-z)

@ Add at least one number (0-9)

New password Quick actions

(O

@ Include at least one special character @,#,%,%,&,,- Z W®

Password should contains the following:

@ Not include your username

Should be between 8 to 20 characters long Make a Apply for Ex. Rate

Username transfer loan

. Avoid repeating sequences like “111” or "aaa”
Include at least one capital letter (A-Z) © P 9584

@ Avoid consecutive sequences like “abc” or “123"
Include at least one small letter (a-z)

Add at least one number (0-9) Accounts View all

~ Confirm new password .
& |

) Password
Include at least one special character @,#,%,%,8&,,-

Current Account
Forgot password? 016500113339600016

40,000,000.50 EGP
Log in
Finance

@ New user? Register

Not include your username
Avoid repeating sequences like “111"” or “aaa”

Avoid consecutive sequences like “abc” or “123"

Confirm new password

Fixed rate program

Acc no. 0165005151511512
Password Created 40,000.00 EGP

You can now log in to your account Installment amount: 900,000 EGP

N
@@ @ @ Installment date: 24 Feb 2024

Back to Login Business Exchange Branch Contact ° @
Finance Rates Loactor Us

Transfers Finance
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Forgot Password - Step by step (1-2)

1 Step 1 2 Step 2 3 Step 3 4 Step 4

The user has to select forgot The user has enter his data and The user gets a password reset link on  The user enter the OTP he receives on
password option continue his email his number
< Log In duyell ® < Forgot Password?

Username Username

Company CIF
1234567890

Password

Enter the Verification Code

We've sent the activation code (OTP) to your
registered mobile number ending with ****346.

Password Reset Successful!
@ You can find your (CIF) in your bank statements or by

contacting customer support 13093. Reset password link sent to your email, and OTP

sent to your phone number

Get Support

k Forgot Password? j L Back to Login J

Copyright Suez Canal Bank. All Rights Reserved




Forgot Password - Step by step (2-2)

8 Step 8

5 Step5 6 Step6 7 Step 7

The user has to enter a new password The user confirm the new password The user gets directed to the login The user enter his credentials and

Reset Password

For your security, this screen will remain
active for 20 minutes. Please complete your
password setup without exiting or refreshing
the page.

New password

Password should contains the following:
Should be between 8 to 20 characters long
Include at least one capital letter (A-Z)
Include at least one small letter (a-z)
Add at least one number (0-9)
Include at least one special character @,#,%,%,&,%,-
Not include your username
Avoid repeating sequences like “111” or “aaa”

Avoid consecutive sequences like “abc” or “123"

Confirm new password

Copyright Suez Canal Bank. All Rights Reserved

Reset Password

For your security, this screen will remain
active for 20 minutes. Please complete your
password setup without exiting or refreshing
the page.

New password

Password should contains the following:
Should be between 8 to 20 characters long
Include at least one capital letter (A-Z)
Include at least one small letter (a-z)
Add at least one number (0-9)
Include at least one special character @,#,%,%,&,%,-
Not include your username
Avoid repeating sequences like “111” or “aaa”

Avoid consecutive sequences like “abc” or “123"

Confirm new password

screen

Reset Password

New password
[o-oo-o- @ J

Password should contains the following:

© Should be between 8 to 20 characters long

@ [nclude at least one capital letter (A-Z)

@ Include at least one small letter (a-z)

@ Add at least one number (0-9)

@ Include at least one special character @,#,$,%,&,",-
©@ Not include your username

& Avoid repeating sequences like “111” or “aaa”

@ Avoid consecutive sequences like “abc” or “123"

Confirm new password
LA X XN NN J

ﬂTheﬂ'

©

Successful Reset!

The password is reset successfully

Back to Login

login

Username

Password

Forgot Password?




Dashboard

&— Back to Table of Content
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Balance Summary 4[

9:30

Hi, Leila

Total Available Balance

4,512,000.50 EGP

Quick actions

Quick Actions

%

Make a
transfer

Accounts

Accounts Section

Finances Section —

I

Finance

e

Apply for Ex. Rate
loan

Current Account
016500113339600016
40,000,000.50 EGP

Fixed rate program
Acc no. 0165005151511512

40,000.00 EGP

Installment amount: 900,000 EGP
Installment date: 24 Feb 2024

<

Transfers Finance

Add New

View all

View all

Copyright Suez Canal Bank. All Rights Reserved

Dashboard

Deposits & Certificates

Certificate name

& 40,000.00 eGP

View all

Certificate no. 016500151515
Maturity Date. 24 Feb 2025

’” Suez Canal
Bank
Available limit

5,000.50 Ecp

Due Amount: 2,000.50 EGP
Due Date: 2 March 2025

Recent Transfers

Hesham Ahmed I...

2 6 Oct 2024

~ Hesham Ahmed
A 6 Oct 2024

@ Hesham Ahmed
-1 6 Oct 2024

@ <J

Transfers

*k%k*k 1239

15,000 EGP

Corporate

View All

15,100,000.50 EGP

Completed

10,000.50 EGP

Pending

10,000.00 USD

Failed

Finance

£

Deposits

Cards

Recent Transfers



Accounts Overview

Account Details Account Details

Call Account
016500113339600016

40,000,000.50 EGP

Details >

Nickname

40,000,000.50 EGP
016500113339600016

Details )

User can see

. Call Account
! Pending balance 1,500 EGP !
Available to use 4,500 EGP

Blocked balance 2,500 EGP

1 Accounts list.

Account Details

: : -
Transactions List O

Account Name

arlgaynis jgnio adpui

Today

2 For each account: balance, currency, and last transactions.

Currency

UsD

ACH t f
4 ranster 10,000.50 EGP

Suez Canal Bank

Account number

ACH transfer 100044177484

3 Account details: IBAN, Currency, Account number,...etc. Al Ahli Bank L

IBAN Number

ACH transfay ABCGDF100044177484
/! 10,000.50 EGP

CIB Swift Code

SCB45678

Yesterday Bank Name

SCB

<3 Share Details

ACH t f
Z A 10,000.50 EGP

Suez Canal Bank

ACH transfer
Al Ahli Bank 10,000.50 EGP

Copyright Suez Canal Bank. All Rights Reserved




Facilities Overview (Loans/Overdrafts)

User can see

1 Allfacilities (loans, overdrafts).

2 Displays outstanding amount, due installment, and maturity date.

Copyright Suez Canal Bank. All Rights Reserved

Fixed rate program
Current acc. 016500

40,000.00 £GP

Installment due: 900,000 EGP
Due date: 24 Feb 2024

Overdraft
@ Current acc. 016500

40,000.00 £GP

Due Amount: 900,000 EGP
Due Date: 24 Feb 2024

Fixed rate program

Current acc. 016500
40,000.00 eGP

Installment due: 900,000 EGP
Due date: 24 Feb 2024

Overdraft details

Overdraft

C> 40,000.00 6

Acc no. 016500123412341234

Upcoming dues

2

20,000 EGP
6 July 2025

3,000 EGP
6 June 2025

20,000 EGP
6 June 2025

20,000 EGP
6 June 2025

20,000 EGP
6 June 2025

20,000 EGP
6 June 2025

Transactions List

Today

ACH transfer

Details >

View all

20,000 EGP

6 June 2025

20,000 EGP
6 June 2025

20,000 EGP
6 June 2025

Transactions List

Today

A

A

Yesterday

A

ACH transfer
Al Ahli Bank

ACH transfer
Al Ahli Bank

ACH transfer
Al Ahli Bank

ACH transfer
Al Ahli Bank

ACH transfer

Al Ahli Bank
24 Feb 2026

ACH transfer
24 Feb 2026

B
)=

10,000.50 EGP

10,000.50 EGP

10,000.50 EGP

10,000.50 EGP

10,000.50 EGP

10,000.50 EGP
Al Ahli Bank




Cards Overview

Card Details

*kkk 1 239

ﬂ ﬂ ’ Suez Canal
Bank
Available limit

5,000.50 EGp 15,000 EGP

Due Amount: 2,000.50 EGP ,

U Selr Cadan see Due Date: 2 March 2025

Corporate

Card Limit: 40,000,000 EGP

1 Card status, limit, available balance, and due date. Jeilizeel Arriaurmdn 000000 Ea?

Minimum Due Amount: 40,000,000 EGP

Held Amount: 40,000,000 EGP

: . -
Transactions List o

Today

ACH transfer
/ 10,000.50 EGP
Al Ahli Bank

ACH transter 10,000.50 EGP
Al Ahli Bank
ACH transfer

10,000.50 EGP
Al Ahli Bank

Copyright Suez Canal Bank. All Rights Reserved




Transfer

&— Back to Table of Content
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1 Step 1

User Opens Favorites

2 Step 2

Tap “Add New” button

3 Step 3

Add the beneficiary details and confirm

4 Step 4

Edit/Delete beneficiary details

Copyright Suez Canal Bank. All Rights Reserved

Beneficiaries

am .- Lo

Favorites ¢ Add New favorite
Search { @ = @ & o
@ = @ = Mobile number ,:%, MOha med

Beneficiary name Beneficiary name

-
Joc apal
Abhmed Abullah

01212121212

Mohamed Magdy

1 eneficiary name in cnc

Beneficiary nickname

Mohamed

Mickname

AIB silol

Amany mustafa >

01212121212

Transaction method

Mobile number

Mobile number
01111111111

Samy CIB

Samy Mohamed >

01234343434

Layla

Layla Aly >

01256565656

AIB Jloa

Gamal Hussien >

K + Add new J L Save to favorites j L Make a Transfer J

ﬂ
< Beneficiary Details

CIB

Mohamed

Beneficiary name

Mohamed Magdy

Beneficiary nickname
Mohamed

Transaction method

Bank account

Account number

100000444417777784

Beneficiary bank

More Actions

rQo Edit Beneficiary Details

- . e
|z) Delete Beneficiary

-




Transfer - Step by Step (1-2)

1 Step 1 2 Step 2

User clicks on transfer from the menu and choose type (To others, Between my Choose the transfer type weather it is mobile NO., Bank Account, card, Wallet.
accounts) then enter the required data

To someone else

9:30

Transfers

New Transfer

7

To Others To My Accounts

Current account - 0165123412341234

U =L LU
10,0000 eGP

" Favorites

count number IBAN

Favorites View all

Transfer history View all

Sajjad Ahmed
6 October 2025

it number

EIB 10,000.50 EGP > Account numbe
1605320085424

. Hadeel Magdy

2,000.50 EGP
6 October 2025

Amany Metwaly

5,000.50 EGP >
6 October 2025

Instant transfer
Fees: 20 EGP

Copyright Suez Canal Bank. All Rights Reserved ”’



Transfer - Step by Step (2-2)

3 Step 3 4 Step 4 5 Step5

The user can review a summary for his transfer and  The user has to confirm with the code through his The user gets a confirmation and he can share the
confirm it scb token app receipt with others

4 Transferred Successfully

Summary

10,000.00 eGP

2

10,000.00 eGP

8 Mar 2025 2:36 PM

From

Enter the Verification Code

We've sent the activation code (OTP) to your
registered mobile number ending with ****346.

Current Account
2 100030000000000071

From
To

Current Account

HadeelMagdy
——  (12500113339600044

A 100030000000000071
CIB - account

To
HadeelMagdy
AR 1 00030000000000071
CIB - account

Fees
20 EGP
Get Support

Total Amount

10,200.00 EGP
Transaction Type
Beneficiary nam = Local Transfer - Card

HadeelMaqdy

Fees
Bank Name 20 EGP

Commercial International Bank

Total Amount
10,200.00 EGP

Purpose of transfer

Family Expenses

Bank Name
Commercial International Bank

Motas (Optional)
Family Expenses
A Purpose of transfer

Credit Card Payment
Motes
S Confirm Any notes regarding the transfer

Copyright Suez Canal Bank. All Rights Reserved ”’




Eligibility

&— Back to Table of Content
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SME Lending (Eligibility & Application) - Step by step (1-2)

1 Step 1 2 Step 2 3 Step 3 4 Step 4

User navigates to the Finances tab User choose the right finance for his User check the eligibility criteria and User fill in basic info (business size,
business or uses “Find your right document needed Legal form sector, purpose)
Finance” option

Business Finance

Business Finance

Finance

(2 Required Documents

Step 1 of 3

Apply for Small business finance

* Commercial register

Small Business Loan

Small business Loan + Tax card

Unlock new opportunities with
financing up to EGP 5 million
through a smooth and convenient
digital experience.

This product for industrial, service, and

. - * National ID (for the business owner or partners)
commercial businesses

* Financial statement for the last fiscal year < EGP | What is your annual revenue?
v/ Financing up to EGP 5 Million
« Tax and social insurance position

v/ Special interest rates Starting from 5% .
+ Additional documents maybe requested based

on your business type or needs What's your legal form?

Apply Now
PPl v/ Flexible tenors up to 60 months

v/ Corporate credit card

i What's your business sector?

Doctors Loan 2 Eligibility Criteria

Invest in your practice with a loan
of up to EGP 5 million through a

) ST @ Business legal form
simple digital journey.

This product is for financing sole proprietorships

and partnerships companies included existing
and new customers.

Apply Now Annual revenue

Your annual revenues should be between EGP
1-75 million.

Business sector

This product supports businesses in the
commercial, industrial, and service sectors only.

(&) Required Documents

@ Paid-in capital
The business must have a paid-in capital of more
than 50,000 EGP.

Find Your Right SMEs finance

Find the best financing option for your [RCIgaNE]
needs in 3 steps.

* Commercial register
* Tax card @ Years of operation

Lt

@) < Q

Transfers Finance
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SME Lending (Eligibility & Application) - Step by step (1-2)

5 Step5 6 Step 6 /7 Step 7

User finish filling all his details and confirm User request the amount and tenor and proceed The request is being sent, and bank representative
will be contacting the user.
6

Step 2 of 3

Apply for Small business finance

Apply for Small
< business finance X

- -'I' ? -‘

Contact Info X

1 - ..I' ? -I
Business Finance

X

Step 3 of 3

Request Your Loan Amount
-l
24

Loan Amount
2,500,000

————————————

100,000 EGP

r
< EGP  Paid-in capital e EGP

@ You should enter the amount in EGP according to your

S Request Sent Successfully
commercia | register

5,000,000 EGP
Our representative will contact you with 24 hours
to proceed with your lending request

How long has your business been
operating?

Loan Duration
18 months

—

6 months

Reference number 2394234792348

What's your business need?

Do you have any other active facilities / loans ?

Yes No

Total Repayment

100,000 EGP

Monthly Installment Duration
5% 15,000 EGP 6 months

N—

Copyright Suez Canal Bank. All Rights Reserved ”’
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More Section

Exchange rate

Manage Account

Change Language

Customize Dashboard

& Back to Table of Content

Copyright Suez Canal Bank. All Rights Reserved

Services

@é Exchange Rate

Account & Settings

o My Account
L O Profile details, security
@ Language

Customize Your Dashboard
Tl Rearrange the Display of Home Page

Sections

Help & Legal

@ HElp

FAQs, contact us, locate us

@ About & Legal

O Y, N7,

Home Transfers Products

Privacy policy, terms & conditions, abou...

More

@é Exchange Rate >

Account & Settings

o My Account

S . . . D
Profile details, security

@ Language D
Customize Your Dashboard

Tl Rearrange the Display of Home Page D
Sections

Help & Legal

@ HE|p >

FAQs, contact us, locate us

@ About & Legal S

Privacy policy, terms & conditions, abou...

{) Logout

last successful login: 08-09-2025 / 12:45:32

N last unsuccessful login: 08-09-2025 / 12:45:32

& < N, .

Home Transfers Products More

Help

Legal
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Change Password - Step by step (1-1)

1 Step 1 2 Step 2

The user has to go to my account from The user has choose change
more section password option

Mo &

Services Profile Details

'+ D
My Account

N
@© Exchange Rate @ Change Password

Account & Settings ED Soft Token

My Account

Profile details, security

O]
O
@ Language

Customize Your Dashboard

Tl Rearrange the Display of Home Page
Sections

Help & Legal

@ Help

FAQs, contact us, locate us

@ About & Legal

Privacy policy, terms & conditions, abou...

C : @ j k

Copyright Suez Canal Bank. All Rights Reserved

3 Step 3

The user enter a new password and
confirm it

. -l”}
< Change Password

Current password
eccccee

[ New password ]

Password should contains the following:

Should be between 8 to 20 characters long
Include at least one capital letter (A-Z)
Include at least one small letter (a-z)
Add at least one number (0-9)
Include at least one special character @,#,%,%,&,",-
Not include your username
Avoid repeating sequences like “111” or "aaa”

Avoid consecutive sequences like “abc” or “123"

Confirm new password

4 Step 4

After successfully changing the
password, user will be redirected to
login screen

< Change Password

Current password

New password
0000000

Confirm new password
o0000OCGO

“The" the | to

C ' )

©

l Successful change!

The password is changed successfully

= o




We use the soft token App
accessibility, more efficiency and
Security.

Copyright Suez Canal Bank. All Rights Reserved

My Account

Profile Details

@ Change Password

CD Soft Token

Not Active

Soft token app

- D 4

< Activate Your Token X

Step 1 of 3

Download Soft Token App

Use the SCB Token app to activate your token.

SCB Token app

Download and Install now

an Need support with
token activation?

View Demo

Activate Your Token

Step 2 of 3

Copy the Following

Please insert the activation code and serial number in the
soft token app

Serial number

8768-8393-8302-4823

Activation code

8768-8393-8302-4823

an Need support with
token activation?

View Demo

Activate Your Token

Step 3 0of 3

Enter Registration Code

Open the soft token app, copy the registration code and
paste it here

SCB Token app
Go to SCB token app

Registration code

an Need support with
token activation?

View Demo




1 Step 1

User choose locate us

2 Step 2

App detects location (GPS) or manual search

3 Step 3

App shows nearest branch

Copyright Suez Canal Bank. All Rights Reserved

Branch Locator

4

o FAQs

Help

% Contact Us

@ Locate Us

. o)
Visit Nearest Branch

lla
X Visit Nearest Branch

Find branches in an area Tagammo 5| |

Tagammo 5, West

Tagammo 5, South Teseen

!:

} 'l Tagammo 5, North Teseen

Concord plaza branch

(O 8:30AM-3:00PM

@ 0.3km . Smash Club Airport

Get Directions (7




Exchange Rate

Exchange Rates

Last update: 8:00 AM, 22 May 2026
Services

Currency Converter

1 User navigates to Exchange Rate | O3 Exchange Rate

1 = usp

Account & Settings

2 Enter amount + from/to currency. -
My Account

O
O

Profile details, security '

EGP Exchange Rate

3 App fetches the latest FX rates from Core. @ tLanguage

Buy Sell

Customize Your Dashboard

= UsD 50.80 EGP 50.80 EGP

Tl, Rearrange the Display of Home Page - US Dollar

Sections

4 Displays converted value. EUR

Euro

50.80 EGP 50.80 EGP
Help & Legal

sp. GBP 50.80 EGP 50.80 EGP
dib

Help Pound Sterling

FAQs, contact us, locate us

SAR

. 50.80 EGP 50.80 EGP
Saudi Riyal

About & Legal
Privacy policy, terms & conditions, abou...

UAE

, 50.80 EGP 50.80 EGP
Dirham

< N7,

Transf Prod
ransfers roaucts !NY 50.80 EGP 50.80 EGP
Yuan

Copyright Suez Canal Bank. All Rights Reserved m



