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General Terms & Conditions

e These terms and conditions and their amendments that the bank may
make later considered an integral part of the account opening
documents and related banking service documents provided by the
bank to the customer and remain valid as long as the customer
maintains his account/banking service.

e The bank has the right to issue / amend / add / delete any of the
general terms and conditions and/or related to banking services /
products at any time and inform the customer via any communication
channel at the bank and/or through the bank's website and all
branches of Suez Canal Bank S.A.E. These amendments are applied and
are obliged on the customers from the day of the amendment. The
customer also acknowledges that if he continues to maintain his
account/accounts with the bank, this will be deemed as an approval
and acceptance by the customer of these updates.

e The customer's signature on the account opening form and/or
subscribing to any of the banking services/products offered by the
bank is considered acceptance of these terms and conditions and any
amendments that the bank may make from time to time.

e We, the undersigned, agree that we are fully responsible for all
transactions that we carry out, including but not limited to any
transaction (on the account and/or services and/or bank products) in
accordance with the laws, regulations and procedures currently applied
in the Arab Republic of Egypt or In the future, for the purpose of
avoiding and combating money laundering and terrorist financing in
accordance with Law No. 80 of 2002 and its executive regulations and
its amendments, the Terrorism Financing Law and the Central Bank
Law in this regard, the bank has the right to take all necessary
procedures imposed by the laws in force and applied in the Arab
Republic of Egypt against the violator of those regulations without the
slightest responsibility on the bank.

e The Bank has the right and is authorized to exchange data and
information about my accounts with correspondents within the limits
necessary to implement the local, international, and global terms and
conditions contained in laws, instructions, governmental agreements,
administrative regulations, recommendations and practices applicable
to exchange outside the country.

e The customer acknowledges that in the event of his negligence and/or
failure to provide the information and documents required by the bank
and/or in-case of providing incorrect and/or misleading

information/documents and/or bank being aware that there acting on
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the Account in a fraudulent or deceptive manner and/or if the violation
of the terms and conditions by the customer and/or to prevent fraud
and/or to prevent money laundering and/or as the bank deems
appropriate. the bank has the right to suspend and/or stop receiving
funds add/or freeze funds and/or close the account and/or take the
appropriate action for the bank on the customer's account(s).

The customer acknowledges his commitment to the instructions issued
by the central bank of Egypt.

The customer acknowledges the importance of updating his personal
data and informing the bank immediately of any change or update oniit,
using the banking forms including the home and work address, e-mail
and phone numbers.

It was clearly agreed to implement the Egyptian law regarding the
execution and interpretation of the terms and conditions, and it was
agreed expressly and in a final and irrevocable manner that the
jurisdiction of the courts of Cairo and Giza be to consider any judicial
process or resolve any dispute between the bank and us.

The bank has the right to record and keep all calls to the contact center,
and the bank has the right to use it as an argument against the
customer.

In case of customer request any of the bank services/products through
contacting the call center, internet banking service, mobile banking, e-
wallet, and/or any of the bank's digital channels, this is considered as a
signature and official request from the customer and the customer is
not allowed to object to it, without any responsibility on the bank.

The bank executes customers' requests/instructions according to the
official working days and times and according to the dates set as per
the bank's procedures.

The customer acknowledges that all information related to him and
provided to the bank and mentioned in the applications submitted by
him are accurate and comprehensive.

The bank is obligated to treat all customers (for example, but not
limited to - customers/people of determination/people with disabilities
... etc.) in all stages of banking transactions without discrimination, and
on the principle of fairness, and credibility.

The bank assists the customer in selecting the appropriate service
and/or product that meets his needs.

The account holder acknowledges his awareness of the right of the
heirs to know the balance of the account on the date of death, without
the transactions and data prior to this date due to their personal
nature.

The bank has the right to reverse entry(s), and debit customer's

account with any amounts that might be credited previously by
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mistake without referring to the account holder or obtaining his
approval to this.

e In-case of a difference in the terms and conditions between the Arabic
and English languages, the terms and conditions in Arabic shall be
applied.

Transfers and Collections

e Credit entries for transfers, whether direct or transferred from any
other account or party and any entries for other amounts deposited in
any of the bank's branches or correspondents are considered a
temporary balance until the transfer amounts are received or the
entries are verified, and the bank has the right to cancel those transfer
entries.

e Any amounts that the bank agreed to collect will not be added until
after actual collection is completed. If the bank did not use these rights
this shall not be deemed a waiver of them. bank has the right to use it
atany time.

e Inorder to collect any amount, the bank has the right according to its
full discretion, to choose any main or secondary agents to carry out the
collection process, and the Bank has the right to send the collection
documents to its agent at the responsibility of the account holders. the
main or secondary collection agents are considered as the agents of
the account holders.

e The bank reserves the right not to process or delay the transfer
without any liability on the bank if the details of the transfer request is
incomplete or not sufficiently clear or if it doesn't meet the procedures
stipulated by law or approved by any supervisory authority.

e The bank has the right to stop or postpone the execution of the
transfer to verify that it does not conflict with the bank's rules and
regulations.

e The Bank and its correspondents are not responsible for any losses or
risks that may occur in the event of the inability to execute the transfer
or delay in its execution because of any circumstances or accidents out
of the Bank's control or management.

e We hereby acknowledge that if we issue bank transfer , the bank has
the right to postpone the execution of the transfer till the end of the
day, and the bank has the right not to execute the transfer except when
obtaining the currency in which the transfer was issued with or when
obtaining the necessary approvals on the status of the balance or when
obtaining the bank required specific documents from the account
holders, all without any responsibility on the bank in this regard.

e If the transfer is requested in a currency different from the customer’s
account, the bank will transfer those funds into the foreign currency in
which the transfer is required, using the exchange rates announced by
the bank on the same date of transfer, unless otherwise was agreed

upon in advance.
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Fund transfers may not be reversed once they are made, and it is the
responsibility of the customer to ensure that accurate information is
provided in his instructions to avoid making any incorrect financial
transfers. the bank relies on all information provided by the customer
with the transfers, including but not limited to the beneficiary account
number, and the customer is responsible for any mistakes in the data
provided by him.

The bank will not refund the original amount of the transfer in-case of
transfer request cancelation, unless confirmation of cancellation is
received from the correspondent, noting that the customer bears all

fees and charges required by the correspondent bank (if any).

Account Statement and Correspondence

SCB\RETAILTRM&CON\001\09082023

According to the process followed by the bank, the bank sends an
account statement at the end of every (3) months as a maximum to the
customer's address mentioned in bank's records, unless otherwise
stipulated and/or subsequent instructions.

According to these terms and conditions, the account holders
acknowledge that the account statements sent (either by mail or
digital) are considered correct, certified and recognized for their validity,
and conform to what is established in the bank's records, unless the
account holders object by written notification within (30) days from the
date of sending the correspondences or statements.

The customer acknowledges that if he did not receive the account
statement for any period, he is responsible for requesting an account
statement from the bank within (15) days from the normal date on
which that statement was scheduled to be sent to him, and notify the
customer by any available bank’'s communication channel.

The customer acknowledges according to these terms and conditions
the validity of the correspondences and account statements sent by
the bank (either by mail or digital) to the last known addresses of the
account holders notified to the bank.

The customer acknowledgment of the next period's balance, whether
explicitly or implicitly, is considered an acknowledgment of the validity
of the previous period's balance.

The customer agrees that the bank may restrict or terminate the
service of sending account statements by mail/electronically at the
bank's sole discretion.

The customer agrees according to these terms and conditions that all
correspondence and notifications to be sent by mail, fax, digital, or any
new communication channel approved by the Suez Canal Bank in
accordance with the rules.

We also authorize Suez Canal Bank to save our files and/or
correspondence on the network and/or mobile phone and/or e-mail
including requests or correspondences as an electronic files and/or

new storage systems, and we hereby acknowledge that the extracted
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images are a carbon copy of the full authenticity of the proof, and we
also acknowledge the validity of my signature and/or the data
contained in the documents that are kept according to the method
described.

e The account owner(s) acknowledge according to these terms and
conditions that the address shown in the account opening application is
correct and he is obligated to notify the bank in case of a change in this
address. All notifications and correspondents made by the bank to the
address is valid and legally binding.

Hold Mails / Correspondence

e | undertake to collect the account statements from the bank within
sixty days from the date of issuance, the bank has the right in case of |
did not collect the account statements to send these statements and
any other correspondence to the address recorded in the account
opening application or to cancel these statements without any
responsibility or obligation on the bank.

e Incase of | do not receive account statement or correspondence within
thirty days from the end of the previous period, these statements are
considered correct, and | have no right to object on it.

Withdrawal and Deposit from The Account

e Withdrawing from the account must be according to the bank cheques
that are prepared and delivered to the account holders, and they are
solely responsible for all what may occur due to the loss, theft or
misuse of these cheques delivered by the bank to account holder, or
the resulting of withdrawal of cheques to the order of the bearer by the
account holders therefore account holder must notify the bank of the
loss of his cheque book, otherwise he will bear the responsibility of
paying with forged signatures. Withdrawals may be made by the
account holders in person according to the withdrawal receipts issued
on the official bank prints.

e The bank has the right without any responsibility to reject to disburse
any cheques or payment orders if they are issued by the account holder
not on bank's forms.

e The customer acknowledges not to conduct any transactions on his
accounts at the bank or any other bank’s available channels that
involve suspicion of money laundering or terrorist financing in
accordance with Anti-Money Laundering Law No. 80 of 2002 and its
executive regulations and amendments, the terrorism financing law
and the central bank law in this regard.

Power of Attorney

e The account holder must be aware that the bank has an internal
banking power of attorney form that is used upon request to authorize
a person(s) to deal on the account and in-case of need to use general or
special powers of attorney whether issued before or after the date of

account opening, the customer must notify the bank with all data of
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those powers of attorney by an official letter signed with a matching
signature to take them into account when dealing, otherwise the bank
has the right to refuse to deal under those powers of attorney that has
not been notified to bank.

e In case of general and/or private powers of attorney cancelation, the
customer must notify the bank by an official letter signed with a
matching signature, to be taken into consideration when dealing on the
account.

e The bank has the right to impose strict due diligence process according
to what the bank deems appropriate to protect customers. The bank is
also entitled to stop dealing with any powers of attorney on the
account if the bank is aware of the death of the account holder and/or
in cases of suspicion and/or in case of the bank fails to communicate
with the customer to confirm transactions, noting that the bank will
make effort without the slightest responsibility on the bank.

Cheque book

e Issuance of cheque books is limited to current accounts only and/or
any other type of accounts specified by the bank.

e The customer is obligated to keep the cheque book(s) and not to allow
any unauthorized person to access them, and the customer is solely
responsible for any losses arising from any illegal use of the lost
cheque book.

e Cheque disbursement shall be stopped after the account holder(s)
present a written letter with their verified signature, subjected to
provide it to the bank before disbursement. The Bank shall not be liable
for errors or omissions resulting from disbursement cheques, papers or
post-due payment orders that the account holders have not requested
to stop disbursing.

e Cheques must be written clearly in permanent ink and on bank forms,
with no erasable ink used for check withdrawals.

e Cheques are stopped in accordance with the provisions of the new
cheques and commerce Law.

e Incase of closing the account, the customer is obligated to handover
the checkbook or the remaining. In case of the bank does not collect the
checks the customer bears full responsibility.

e The bank has the right to stop the disbursement of any check issued by
the customer according to a judicial order issued by the courts of
jurisdiction in the Arab Republic of Egypt.

e The bank has the right to refuse to accept checks if the beneficiary's
name does not match with the customer's name in the bank's records.

e The Suez Canal Bank shall not be responsible for returning the original
checks, papers or payment orders without paying their value due to
failure of adding or delay in adding the value that were deposited

through the bank's branches, bank's correspondents or agents.
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The Bank shall not be responsible in the event of any change to the
checks drawn by us on our account and filled in by electric typewriter or
any other means of printing.

The Bank has the right according to its sole will approve or reject the
payment of cheques drawn on it by the account holders in currencies
other than the account’s currency. And in-case of approval the account
will be debited with the equivalent amount based on the bank's
exchange rate on the day of payment and the account holder bears full
responsibility for the risks of changes in the exchange rate between the
date of drawing the check and the date of its payment.

The Suez Canal Bank has the right to reject cheque books issuance to
the customer with giving reasons (if possible) in a manner that does
not contradict the relevant laws, and without the customer's right to
object.

Suez Canal Bank has the right to deduct from any customer’s accounts
with the bank to disburse the checks presented to the bank and drawn
on the client, in case of the balance in the account on which the cheque
is drawn is insufficient for these transactions, and this considered as an
authorization from the customer with the deduction without referring
to the bank in any legal action against these transactions.

Requests to issue cheque books will not be accepted except on the

bank's form or through approved available channels by the bank.

Release From Liability

SCB\RETAILTRM&CON\001\09082023

We acknowledge that we exempt the bank and the bank's
correspondents and agents from the liability resulting from the non-
disbursement of cheques and/or bills of exchange and/or transfer
and/or any papers and/or payment orders on the part of the
correspondent bank or the drawee bank and holding them with them
without returning them to the bank, whether due to their loss or for
forgery, or for lack of funds to allow it to be spent, or for any other
reason. we agree to receive carbon copies of such cheques, papers
and/or payment orders.

The Bank is not responsible for any losses that occur through mail
correspondence, such as delay or loss or non-arrival of any documents,
including commercial papers (cheques and/or bills of exchange and/or
promissory notes and/or papers and/or payment orders and/or notices
and/or collection requests and/or disbursement suspension and/or
account statements) and the bank has the right to deduct or refund any
amounts that have been duly added to the account and not actually

collected as a result of postal correspondence.

Commission and Fees

The customer acknowledges that he has review and agreed to the
schedule of charges by bank’s available communication, and also

acknowledges his commitment to it.
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The bank has the right to issue / amend / add / delete on the schedule
of charges and account’s minimum balances at any time, and inform
the customer by any bank's communication channel and/or show the
changes on the bank's website and all branches of Suez Canal Bank
S.A.E. These amendments shall be applied and shall be binding on the
customers from the day of the amendment. The customer also
acknowledges that if the customer continues to maintain his account(s)
with the bank, this shall be considered as his approval and acceptance
by the customer of these updates.

The bank debit fees and charges for providing any of the bank's
services/products available to the customer according to the schedule
of charges which available on bank's website, branches, and call center.
The bank has the right to debit from any accounts the value of the
stamp, charges, any other fees and any related fees due on the
accounts, and it is also entitled to ask the account holders to pay these
charges.

The customer agrees to pay any fees, charges and commissions for
subscription and/or request and/or the execution of any transactions,
for example but not limited to (products / services) conducted through
any of bank's channels, including but not limited to (branches / phone
banking / IVR / internet banking / mobile banking / e-wallet / bank's
digital channels ...etc.) from his account, and the bank is also authorized
to make the necessary clearing from his other accounts in case of

insufficient balance.

Account Unity and Set-Off

SCB\RETAILTRM&CON\001\09082023

All our accounts in the bank's branches are considered as one integral
account, including accounts opened in any foreign currency, and we
have the right to withdraw and/or deal in any other way in any branch
of the bank other than the home branch which the account is opened.
We hereby agree to authorize the bank without notifying us in advance
as a final authorization to make the clearing between any due amount
to the bank in any form and any amounts we have or in our accounts in
our name. If the requested amounts or funds are specified in a currency
other than the currency of this account, the bank may sell or convert
them into the account currency at the prices duly announced by the
bank on the day of the transfer and use the proceeds of the sale or
transfer to pay the amounts due, interest and other commissions.

The balance of each account is considered as insurance and/or
payment for any other account, including time deposits linked to the
customer's name, as well as the value of any commercial documents
deducted by Suez Canal Bank or deposited as insurance or guarantee or
deposited for collection so that Suez Canal Bank can consider all our

accounts in as constituting one account.
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Dormant Accounts

If the account is left without any movement (withdrawal, deposit,
transfer, digital inquiry, or documented balance inquiry, for a period of
one year for current accounts and mobile phone accounts, and two
years for savings and investment accounts, the account will
automatically turn into a dormant account. the transactions carried out
by the bank on customer accounts such as deducting fees or adding
returns are not among the transactions under which the account is
activated, which requires the customer to do the following as a
minimum to activate his dormant accounts through the available and
approved channels for activation in the bank

o  Balance Verification.

o  Writing a request to reactivate accounts.
The bank may close the account if one year has passed since its
balance decreased to zero, in case of the customer does not reactivate
the account.
Suez Canal Bank continues to cash any drawn cheques and implement
any standing instructions on dormant accounts, and this is not
considered a reactivation of the account.
The bank shall notify the customer by any available communication
channels on a monthly basis for a period of (3) months before deeming
his accounts dormant.
The bank shall notify the customer by any available communication
channel before and after listing his accounts among the dormant
accounts by the resulting fees.
The bank has the right to stop sending account statements if the
customer is considered dormant, until the customer reactivates his

accounts.

Use The Bank's Rights and Account Closure

The Bank's failure to use any rights stated in the above general terms
and conditions shall not be interpreted as waiver thereof, and The Bank
shall have the right to apply these rights at any time.

The Bank has the right to stop without prior notice accepting any
amounts required to be added to the account and has the right to close
the account at any time, the Bank may deem without giving reasons for
that, and to resort from time to time to amend or change the
aforementioned conditions and notify the customer of closing the

account and related services without giving reasons.

Accounts Confidentiality

SCB\RETAILTRM&CON\001\09082023

Pursuant to Law and rules of Confidentiality of Accounts, account
holders authorize the bank to view their accounts, obtain any
information, and exchange them with banks and governmental or non-
governmental agencies with regard to the mechanism for

implementing the American Tax Act on Foreign Accounts (FATCA) and
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in connection with It is related to the tax exchange agreement (CRS)
and within the limits of applying the local, international and global
terms and conditions contained in the applicable laws, instructions,
government agreements, administrative regulations,
recommendations and practices. This is an irrevocable
acknowledgment and authorization from the account holder.

The bank is committed to maintaining the confidentiality of all data and
information that may be received from the customer while providing
the service, and it is also committed to maintaining the confidentiality
of all transactions that the customer performs through any of the
digital devices used in providing the service. The bank and the customer
undertake not to disclose any of the except in accordance with the laws
in force in the Arab Republic of Egypt or in implementation of any
binding provisions or orders or pursuant to Law No. 194 of 2020 of the
Central Bank (Chapter (9) - confidentiality of accounts). the account
holders authorize the bank to view their accounts and obtain on any
information and exchange it with banks and governmental or non-
governmental agencies and within the limits of applying the local,
international and international terms and conditions contained in the
laws, instructions, governmental agreements, administrative
regulations, recommendations and applicable practices, and this is an
irrevocable acknowledgment and authorization from the account
holder in accordance with the terms and conditions of using the
service.

The customer acknowledges his agreement that the bank provides or
discloses all or some of the information related to his account (s) with
the bank to any of its branches and/or agents and/or entities that
provide him with technical or banking services or to any of the facilities
with which the bank contracts to provide some services related to the
implementation of the service authorized by the bank, according to
what the bank deems appropriate and necessary in this regard.

The bank has the right to provide the account holders' data and
documents in case it is subjected to a judicial order or tax seizure or in
the event of the customer's death by submitting an inheritance
notification.

The customer acknowledges that he has taken all appropriate process
to maintain the confidentiality of his account and banking data related
to account balances and/or any other balances, whether credit or debit,
and/or facilities, and/or any data related to any of the banking services
and/or products at the bank, and not to disclose to others. this includes
but is not limited to (all bank cards / usernames / passwords ..... etc.),
and the bank undertakes to maintain the confidentiality of data and
accounts as stipulated in the Central Bank of Egypt law and related

regulatory instructions.
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e We authorize the bank, in the event of carrying out all its activities,
such as our use of ATMs, credit cards, or any other banking activities, to
manage these activities through the specialized agencies that the bank
contracts with, without considering that a breach of the confidentiality
of the accounts.

Procedures Followed in cases of Account Manipulation

e The customer is obligated to inform the Suez Canal Bank immediately
upon the occurrence of any transactions involving theft and/or fraud on
the accounts and/or deduction of any unauthorized transactions on the
part of the customer through contacting the call center and/or visiting
the bank's branches and/or the bank's available channels.

e The bank is committed to providing the appropriate environment for
the protection and information of customers, whether this data is
preserved and registered with the bank or with any third party dealing
with it.

Retail Banks' Accounts

e The minimum limit for each account type is determined according to
the bank's policy for each product and according to the bank schedule
of charges which available on communication channels approved by
the bank.

e Thereturn on the accounts is calculated according to the bank's policy
for each product and according to the balance slides and prices
announced by the bank. The bank also has the right to amend the credit
and debit interest rates and the balance tiers applied to the accounts at
any time it deems necessary, and notifying the customer with any of
the available communication channel at the bank and/or
announcement on the bank's website.

e Noreturnis calculated on the account if the minimum amount for
calculating the credit interest not available in accordance with the
bank's policy for each product. The bank has the right to amend the
credit interest minimum balance on accounts at any time it deems
necessary, and notifying the customer by any available communication
channel and/or announcement on the bank's website.

Current Accounts

e The minimum amount for opening this account is listed according to

the bank's policy and according to the bank schedule of charges.
Current Accounts with Interest

e The credit interest is calculated on the available account balance at
closing daily, and the balance and interest are recorded at the end of
each month.

Saving Accounts
e Theinterest is calculated on the lowest credit balance on a monthly

basis, according to the periodic of crediting interest.
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e The customer has the right choose the periodicity of crediting interest
to the account, subjected this is in accordance with the product policy
specified by the bank.

e This account is opened for individuals only.

Elite Accounts

e In case of the customer's position falls below the parameters of the

elite segment the bank has the right to debit fees according to the

schedule of charges. The bank is also entitled to list the customer in the

appropriate segment of customers at that time and cancel his
enjoyment of any privileges for elite customers without the need to
refer to the customer, and notify him by available communication
channel at the bank.

e The customer authorizes and delegate the bank as a final and
irrevocable authorization to share non-banking information about him
to third parties in order to carry out the bank's business efficiently and
provide distinguished service to the bank's customers within the
framework of his non-permanent and complete commitment to
maintain the confidentiality of this data and information in accordance
with the Egyptian laws in force and the instructions of the Central Bank
of Egypt.

Financial Inclusion Accounts

e The customer acknowledges that he is aware of the maximum account
balance and account segments and is committed not to exceed the
maximum balance.

e The bank has the right in case the customer exceeds the maximum
balance according to the type of account and/or as the bank deems
appropriate, to ban the customer's transactions on the account, and/or
exclude the customer from the financial inclusion lists, and/or convert
his account to a regular customer and notify the customer by available
communication channel at the bank.

e The bank has the right to amend any of the daily and/or monthly limits
and/or the account limit according to the bank's internal policy and/or
the instructions of the Central Bank of Egypt and notify the customer
by any available communication channel at the bank.

e The customer acknowledges his obligation to notify his guardian in
case of he has not completed the age of 21 years that he has opened a
personal account at Suez Canal Bank to be used in his personal
transactions without any responsibility on the bank.

Youth Accounts

e The customer acknowledges his approval of closing the youth savings
account and transferring the entire balance to a regular monthly
savings account, closing the debit card for the youth account, and
issuing a debit card commensurate with the balance of the account at
the time according to the procedures followed upon reaching (35) years

of age. He also acknowledges his agreement not to enjoy any of the
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Youth features program without any responsibility on the bank in this

regard.

e The creditinterest is calculated on the available account balance at
closing daily, and the balance and interest are recorded at the end of
each month.

Islamic Accounts

e The minimum limit for each account type is determined according to
the bank's policy for each product.

e The bank is committed to paying the entire available balance in the
account upon request, in accordance with the withdrawal and deposit
instructions issued by the central Bank upon the date of the customer's
request, according to the type of account and the benefits granted by
the bank.

Current Islamic Accounts

e Periodic service charges are debited from the account according to the
schedule of charges which is announced in all the bank's
branches/bank's website.

Saving and Investment Account (Islamic)

e The profits in savings accounts are calculated on the investment
amount based on the lowest credit balance during the month. The
profits are added to the account according to the type and returns
periodically of the account for the account that the bank is approved.

e Profits in investment accounts are calculated based on the daily
balance, and profits are added to the account according to the type and
periodic of the account.

e The bank has the right not to calculate or disburse profits in case of the
account balance falls below the minimum limit determined by the bank
in accordance with the account policy related to the product.

e The investment account or the savings account is one of the absolute
speculation accounts, and the bank, as a speculative partner, has the
right to dispose of what it deems appropriate from the legitimate
aspects of investment to achieve the common interest without
referring to the owner of the money.

e The owner of the money (the customer) waives the part that pertains
to him from the following items:

o  Anyrevenues related to the year that could not be counted or
known until the end of the fiscal year.

o  Doubtful debts and it was decided to be excluded from the
allowance account for doubtful debts and become good, as well
as any provisions that were booked and did not realize the losses
that were booked to face them.

o  Debts collected from debtors whose debts have already been

decided to be written off.
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e The owner of the money (the client) acknowledges his acceptance of
deducting any fees related to the year and it was not possible to count
them and know them until the end of the fiscal year.

e The customer may issue cheque books on investment accounts.

e The bank, as a speculator (a partner), has a share of the realized profits,
and the client acknowledges his waiver of any profits that exceed the
agreed-upon indicative return. As for the loss, the capital owner (the
client) bears it, unless it is proven that the speculator (the bank) has
violated the speculative condition, in which case he guarantees the loss
at that time, and the bank may compensate the owner of the money
for the loss of his capital if he sees you.

Customer Protection Rights

Reference to the instructions for protecting the rights of customers in the

banking sector and the Suez Canal Bank SAE's keenness to apply the best

banking standards.

e The customer has the right to submit a complaint at any time using the
bank's available channels provided by the bank.

e The bank shall provide the customer with a reference number within
two working days from the date of registering the complaint.

e The need to inform the customer of the importance of protecting cards
and information related to digital services and maintaining the
confidentiality of the username and password.

e The customer has the right to review the contract before contracting
and to obtain a copy of it at any time after the contract.

Debit Cards

e Use of the card is limited to the cardholder during the validity period of
the card.

e When disputes are received by the cardholder, the bank will not be
obligated to add the value of the disputed notices to the card account
unless its value has been added to the bank account by the receiving
bank or the issuing institution.

e The primary card holder acknowledges his absolute and unconditional
commitment to the bank to pay the total debit balance arising from the
use of the original card or any additional card, with the supplementary
card holder acknowledging that he is a joint guarantor with the primary
card holder in those obligations and the bank has the right to refer to
either or both of them.

e The card holder acknowledges his commitment to pay all fees,
commissions, interest and various expenses determined by the bank,
as well as any fees, commissions and expenses that may be due by
MasterCard Corporation / VVisa Corporation or the bank's
correspondents, which he does not have the right to object to. The card

shall pay the value of those fees and charges if they become due.
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In the event that the requested supplementary/primary card is not
been collected from the bank within (60) days from the date of
issuance, it shall be considered canceled and the customer shall be
charged with the issuance expenses and annual subscription fees.

The primary card holder is obligated to pay the bank's dues by
deduction on his account specified in the application, so he must
ensure that the balance of this account is sufficient to fulfill the dues of
this bank, all account types of the customer in the bank are considered
indivisible and a guarantee for all the bank's dues from him, without
the need for a warning or alert or obtaining a judicial order or judgment.
The bank has the right to make entry reverse by debiting the card
account without referring to the cardholder, any amount previously
added by mistake.

The total debit balance on the credit card account becomes due
immediately in full at the bank's absolute discretion, in case the card
holder breaches the terms and conditions of use or in any other
emergency such as bankruptcy, incapacity or death in accordance with
the provisions of the laws in force in the Arab Republic of Egypt.

The card holder undertakes to make every effort to ensure the safety
of the card and the personal identification number and not to keep
them in one place, and in the event of loss or theft of both or any of
them, the card holder is obliged immediately to notify the bank branch
or by contacting the telephone service center or by virtue of a written
request or a signed letter recommended by the signature approved for
the customer by the bank in order to stop its validity and deal
accordingly, and the primary card holder shall bear any amounts
resulting from the use of the card from the date of loss or theft until
the bank receives the suspension request and takes the necessary
process to stop the card, and the card holder undertakes, in the event
thatitis found, not to use it.

The primary card holder may at any time and without notice terminate
this agreement. The primary card holder may also based on a written
request from him, cancel the supplementary cards, without prejudice to
any obligations on the primary card holder towards the bank because
of using these cards until the date they are returned to the bank. The
bank may cancel and withdraw the card at any time without prior
notice. The bank may also refuse to re-issue or renew it without giving
reasons, and all this without prejudice to the bank's right to deduct on
the customer's account the value of the total debts arising from the
use of these cards.

If the merchant issues a refund voucher for a total or partial amount for
a transaction that took place using the card, the bank will add the
refunded amount to the card account only when the bank receives the
refund value from the merchant, and if the refund voucher from the

merchant does not reach the bank, the cardholder may not consider his

Page 16 of 28

g0 [ (Gilwll aeylill apala INaplwill ddlal puliwl pacdlla a
Jinell Jinaigo guc tligae) paila jlanill ayyli o Logy (60) Jia elidl
(Sl ellyimdl pgu)g Jlandl caylnny

alwa Ll lnna il aldninn My aplwl dalagl ol pjil
clagll ulwall A3 awnj ailas o A8kl aule way 13l alihll 3ol
{jaii 1 aaag elillly Junell alibwag glgif aata pieig lha clifl aildnimng
Janall gf awii g jlail Ll @alall ggay aio eligdl alaaiwn grnal lilnkg
Lilhd pangl ol e

Jgug daliaull alwa L_,J.C[LILGJ.IFLDJ.IUIJ L=,J.uﬁm_ll aall elyal elinll (g
Tnall G pay aic'th!Lg.!_Lu@_!_aniLa.Lan gl

Glealhwll Gaimo ddladl abwa Gleatdall granll an gl llng) atng
aaladl Jola Jid] alla 4 elig @lhall eligl paai awa Jolall jgall
gi gullayl albd Jin sl dijlb alb i a gl plaaiwil plasig hgpiy
apjell jan ayjganyy ajlull gulgall plasil laag dlagll gf dlall adaa

ad)g adlhll dollw gloal aaaa sjlnd Jau dalhudl Job aaei)

giaaaalh agaalgglan La lnay hlaiall pacg il wy jeill
Juailll gi elidl ¢4 ik Tga adladl Jola pjili loali giloals adjw
gigo alle ,ngo ulhi gi 1lis wilh wagay gi dailall aoaill jaja
lauagay Joleillg Lail pw wliyy ellag eliyll sal Jioell anieall gagill
g0 daliagl pliiwl (e aili glio af dnwlwil dathyl Joly Jnaig
cilelpaul lailg caldyl cilinl eligl piliwl ig & pull gi aall Ayl
laule jgiell dll 4 adladl Job aeig ddlhyll Jaell iy daojull
aloeiwy Ui

Glaill 11a Gai of Jlad] ggag cug 8 aplwll daliagl olal jg
clgl] ain anien ilis wlh e feliy alwll dalhyl Jolal jgu los
arwlwill aalhl Jola Le alaljill &y Jua] gga ellag awalayl alalal
@2 g elidll laiale] gyl Lin alaliadl aam plhiiwl ge qili elidl alai
elitll jgu LS (Guuo jled] g9 adg i 4 law g aaliadl elgl] elill
G Juagl gga als el g wbwi ela) gga @anai gi laylan)] dale] (aa)
g abiblill alignall log doud Jioell alua le pnall a il
ilélingl aam phiiwl

ani gy dlalen ge Lija gf 1o glinl ghyiwl anpwa plill jani 1)
alwal gaijall glinll dalhl pgéy cagu elidl gl adladl pladiml
Jni plblg,palill go glapiwll doyd elidl plliul aic haa aaliyll
piey gi adlaul Jolal jgou o aila elidl L) jalill o gyl dnpwd
Sl g Jgiwo pe eidi gla il g il adlhnl Lulwi jlill aidliao

Public



=‘...\..........“ bl Sl Glig by
s SUEZ CANAL BANK

claim to the merchant is essentially a claim to the bank, and therefore Jna Ll aloaall gi\g glwll Jga jalillg daliadl Joba g Liviy calls
the bank is not responsible for any dispute that arises between the g0 alalls aif cuquiy adlihgl Jola ameig adliagl gaall Gijh e laylc
cardholder and the merchant about the goods and/or services he LlHha aaqg L__sT.! eliddl Ja] gga apilin jalill

obtained through card payment, and the cardholder undertakes to
settle any disputes with the merchant directly without involving the

bank in any way in this dispute.

e The card holder's dispute to any data written in the account aalal ulwall cagihas digan alily aif le adlhgl Jola aljicl gty o
statements is subject to all procedures and provisions governing that auwwgn / 3jlajiuln duwngo dhuwlgy ellal anhinll plaalllg alelayl
by the MasterCard Corporation / Visa International Corporation and the Jnn elgiy @anig ddgall [ja
network of Egyptian banks.

e The Bank will not be liable for any loss incurred by the primary card gl drwbwill aalayl Jola l@aaia ajlws Lsi gcUgimoelifdl ggay gl e
holder or supplementary card holder if he is unable to obtain any of the Jgo L__si e Jgnall go ganiy pl 13 agylill aralal aaladl Job
services for any reason whether due to force majeure, electricity laall juill glaail ayaall agall quwy s elgw cuw STl alnaall
failure, equipment failure or any other reason. JAT §T gl @naaiwall alaenll A dhc

e All transactions made by the card holder are recorded in Egyptian aiall adlhdl Jola lay pla ,JUI dllnlenll grna J1auwig ailud] pii e
pounds. In the event of dealing in any foreign currency, the conversion Jouw plaaiwl pipna apinill adnell o 5U Joleill all a9 Spanll
rate specified by the bank will be used to prove the value on the card atiall aalhdl glwa L le dngall abid elil dhwlgs 2aanll Jigaill
account in Egyptian pounds. And this conversion rate applicable on the Alolenll ajli guilg duguill aliy Guanll ugaill jeu éllag . s jnaoll
settlement date not the transaction date.

e When using the card at any time through automated teller machines gl (ATM) 11 alpall ailigalo Jua go adg Lsi Lo adlhdl plaaiwlaic e
(ATM) or electronic points of sale (POS) to carry out any banking clgu drajnn alnyleigi dlolen i ataiil (POS) atigyialill gull bl
transaction or instructions, whether manual or by electronic payment, o cidlalw pieiwagua igpialill gaall (Giyh g gl cugy ciila
the bank's records regarding these transactions will be considered clidl pnag galpelll grna 4 dnjlog dehld allolenll cia yagna
conclusive and binding for all purposes and deducted the bank is the ubwall go dalhyl aagoy and il alagpnoll gl cigawall anyé
value of the withdrawals or expenses made under the card from the aalhull Jolay plall
account of the cardholder.

e The bank has the right to reject any transaction related to the use of Jl) alpwdll clyy] go ddladl plaaiwl (Gleiidlolen LST gaajelindl gay e
the card and provide reasons (if possible) provided that do not .alnll ala guilgdll go (A)led) i oy (gaof
contradict the relevant laws.

e The card holder authorizes the bank to be notified of any data that the al lmedy] elidl spad alily ail ajlias) fati} Jielidll aaladl Jala TV
bank may deem to be communicated to him by any of the means of elitlly aalinll ynlgill Jilwg (o 6“

communication available at the bank.

e Theissuing bank has the right at any time to transfer or exchange any alnglenll gina gi gn i Jaluiy gi Jaiy i cuéig s o janall elidl gay e

or all information related to the cardholder to any party according to its (Glhall ajlyal laag aaa @T Ll adlall Jolay daaleinll
absolute decision.

e The scope of determining responsibilities (the bank's responsibility - 1da alla a (Jinell dydgiun - eligl dygimn) aldgiwall 3aai glai - e
the customer's responsibility) in the event of losing all or some funds anlall pilinll pnall alélay g3l plaiiwl el go Jigolll el gl Ja
because of using one of the direct debit cards of the Suez Canal Bank. gl alid elin

o  The Suez Canal Bank shall be responsible for the following cases: aglill allall ge dgiuo gugull alid dliyggay o

Hilall pnall adliag go Jigalll e gl Ja ghadall La - -
Loy guagilly anlidg Jinell lalgng Jidg lajlan] ddg o
phabwill lalieal Jiag puliwdl aa)

elill yghy pilnll pnall dalhydaagiadpualb o -
@02l japn Jui go eligll jlhd] ae alolen i ge Igimn
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- Inthe event of losing all or some of the funds from the
direct debit card from the time of its issuance and before it
reaches the customer, and he signs evidence of receipt

and before activating it for use.
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- Inthe event of theft or loss of the direct debit card, the
bank will be responsible for any transactions after
notifying the bank through the call center in accordance
with these terms and conditions of the loss or theft.

o  The customer (primary card holder) is liable in the following
cases:

- If the bank confirms that the customer has not taken
precautionary process and exerted the necessary effort to
preserve the card and the information saved in it.

- If the cardholder does not immediately report the theft or
loss of the direct debit card so that the bank can take the
necessary measures of action.

e Inthe event of activating the original / additional / lost direct debit card
issued for the first time or renewing it in accordance with the
procedures followed by the bank, this is tantamount to an
acknowledgment of receipt of the direct debit card.

e The customer is not entitled to object to any amounts deducted from
the card account after the expiration of the legal period predetermined
by the MasterCard Corporation / Visa International Corporation and the
network of Egyptian banks.

e The customer must verify the validity of the cash withdrawal and
purchase transactions data through messages received from the bank
through his mobile phone number and the amount (SMS Alerts) with
his knowledge, written down and registered in the bank's records and
systems.

e The bank will not be responsible if the card is not accepted by the
merchant and/or establishment and/or ATMs, nor will it be responsible
for the quality or condition of the goods and/or service obtained by the
cardholder from merchants and/or establishments and/or machines
ATM.

e The bank has the right to stop and/or cancel and/or restrict the card in
any of the following cases (for example, but not limited to conducting
commercial transactions that are not in a personal capacity and/or
unusual transactions that carry suspicions ... etc.) and/ Or at the
discretion of the bank, with notification to the customer.

e Theinternet card can be dealt with on the Internet to obtain services
and/or purchase goods in accordance with the rules organized by the
bank regarding these transactions. The card holder shall also bear the
consequences of the wrong use of the card as well as the objections
that may be received by the bank.

SMS Service

e Subscribing to the services provided by the Suez Canal Bank, which

allows receiving some information related to debit transactions in the

SCB\RETAILTRM&CON\001\09082023

alill aulall 6 Dgiwa (@ulwil adlagl Job) Joell ggar o
puladll 130 Junell plud pac il a8lilo 3 Ju Lo -
ciloglenllg aaladl L le Blaall pjll aaall Jug ajl oyl
L&y ahgaaall
o adjw ge 59l gl adlhyl Job pld pacall o -
Juladll Al el iy Gia pilioll pnall ddlihg 2da
alelalll go dnjill

aplnlladla Ju\ dalali\ adoill pilinll pnall aalng Jeaidallh La e
Jal ailiny 1ama elidl deuiall alel il ladg Lal 1371 gi dpo Jgil
112ill gi jlanyll cyjlno pn elilll g pilnll pnall ddliagd pilinl
ligl go dilenll illgnellg wyjlnoll aa)jeil laag sgiwll ¢l il

gy adlhyl glwa Lle lanns pigllio s Gle galyictll Jinell gyl e
dww@n/ajla finln duwmdn wily go lalw daaanll dgilall aandl eladil
oo elgiidaig augall 1ja

elpillg Saaill cauwll allolen alily dan go (Gaal Uidinell e e
clidl go al api Ul (SMS Alerts) pnall aunill Jilw Ji Jui go gliall
phig atlw 6 Jawng gganllg al golall Jgnanll wilall pdy Jib go

gi/g dwwgo gi/g plill sal adladl Judi pl 13] Ighlwo elidl ggar gl o
dclayl alla gl ayegi ge Igiwn ggay ¢l ellasg Il walpnll aligalo
gi/g alunwgall gi/g jlaill go adlhdl Job lagle Jnay il anaall givg
LAl alpnll aligsln

ailll allall go ala i a ddlial agai givg elel] gi/g wildy] elitll gy e

gi/g aunii aany cuyl ayjlai allalen elyal ;paall U Jliall Juw le)

g0 il seljiy Lo cwy gi/g (3] ... alawiul Joai disle pe allolen
Jioell jlha)

(Internet) adgall ailnglenll daum e ciyiifl adlhp Joleill jang e
Lo clidl laahiy il aclgall [aag glw elpd gi/g alnad L Le Jgnall
Al pladiwdl ge aipi Lo daladl Jola Joai lo4 alloleill el g
clitlapiag il alalyicll ellaqg ddliagl

arnill Jilbwpll doas
plliwl anwi illg gugull alid eliy lmnaay il alpaall a elljibll e
Jilwl e eligll jilaa a6 pnall allolen ddleinll clogleall e

Page 18 of 28 Public



SCB\RETAILTRM&CON\001\09082023

=‘...\..........“ bl Sl Glig by
s SUEZ CANAL BANK

bank's books via SMS, subject to the following conditions, which the
customer has seen and agreed to.

The account holder shall keep his mobile phone line and number at all
times under his personal responsibility, avoid losing this line and/or
device, and exempt the bank from any responsibility resulting from
reading, viewing or stealing any information through the mobile phone
or by any other means that enables access to the account. customer
accounts and information related to it.

The customer is obligated to notify the bank as quickly as possible, by
written note and/or the available means approved by the bank, of the
theft of his mobile device or any change that occurs in his mobile phone
numbers, and the bank's responsibility is limited to that from the date
of receiving the notification.

The customer is obligated to keep sufficient balances in his accounts to
cover the costs and fees related to the service. However, the account
holder implicitly authorizes the bank to irrevocably undermine his
entitlement at any time and without prior notice to make the necessary
clearing and settlement for any credit account opened in the name of
the account holder in any currency and in any branch of the bank,
regardless of the type and/or form of the account, including the
savings account.

The bank has the right to amend/terminate the terms and conditions,
and in such cases the account holder has no right to oppose such
process or request any compensation of any kind whatsoever.

The bank or the third party that cooperates with it to transfer
information shall not be liable for any damages resulting from delay in
transferring or transferring information, non-receipt, malfunctions, loss
of information or emergency situations such as electricity outages,
interruption of business continuity, force majeure, natural disasters or
security disturbances or measures taken by the authorities in the
country or any other incidents. For these reasons, the Bank shall not be
liable for any damages caused by the account holder or due to a
malfunction in the technical, electrical or technical equipment in the
event of any of the above events.

The account holder waives the right to invoke banking secrecy towards
the bank or any third party that cooperates with it to transfer or
transfer information via short messages to the account holder's mobile
phone, and the account holder expressly gives his consent to display
the account numbers that fall within the service referred to in the
current application on screens digital devices as well as account
balances and information related to them through the transfer of any
information to the account holder, and the latter exempts the bank
from any responsibility regarding banking secrecy in the event that any

third parties succeed, without the bank’s approval, in obtaining
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information related to the accounts opened in the account holder’s
name in the bank’s books.

e The account holder acknowledges that he is aware that the messages
sent on his mobile phone related to account transactions do not have a
binding nature towards the bank, and the bank records, statements
and account statements issued by the latter are binding, and they
alone have the force of binding and are considered a legal argument for
the validity of the operations and records related to the accounts.

¢ Inthe event of any unauthorized access to SMS by any person other
than the account holder or any breach of confidentiality, Suez Canal
Bank shall not be responsible for that.

e If the account holder needs to terminate the "SMS Alert" service at any
time, he must submit a written request to the bank.

e The service of receiving information related to the account's
movements via SMS ends upon the death of the account holder.

Internet banking / Mobile Banking Service

e The access right that grants the service user the authority or powers
related to it on the internet banking / mobile banking service is the
responsibility of the customer, and the bank is not responsible for any
instructions sent by the service user and implemented by the bank, and
the customer is obligated to provide the bank with the names of
service users and copies of identification Their own.

e The customer acknowledges, when using and accessing the Internet /
Mobile Banking service, that he has read, agreed to, and is committed
to all the terms of service mentioned in this agreement or appearing on

the bank's official website WWW.SCBANK.COM.EG ,whether written in

Arabic and/or English. The customer is also committed to any
amendments It may occur later.

e The customer acknowledges his commitment to all safety instructions
and/or warnings and/or alert notifications and/or alerts of fraud
attempts appearing on the bank's official website and/or received by
the customer through the means agreed upon each use of the internet
banking / mobile banking service.

e The bank has the right, at its absolute discretion, to stop and/or
withdraw and/or limit the customer's use of the service and/or any
part thereof, and the bank notifies the customer of any of these
procedures.

e The customer has the right to request to cancel subscription to the
internet banking service through the telephone service and/or the
nearest branch, and the bank does not implement this request until all
fees and financial requirements for the service have been paid.

e The customer authorizes the bank, according to these terms and
conditions, to accept and implement any instructions and/or
transactions that take place through the internet banking service

and/or mobile banking after the bank verifies the validity of the
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transaction through the confidentiality procedures applied in the bank,
noting that all executed instructions/transactions are reflected in the
results of account statement - The customer acknowledges that if he is
asked to make transfers, he agrees to give the bank his data in his
transfer message.

For joint accounts with a single signature, the bank carries out
operations based on the instructions issued by both customers, and
each customer bears responsibility for all executed operations and for
all payments of any liabilities generated on the account.

The customer authorizes the bank to send alerts, advertisements, new
products and marketing campaigns using any of the electronic means,
including but not limited to the Internet, e-mail and SMS, and the
customer agrees not to consider this as a violation of his privacy.

The customer acknowledges that if the bank sends data through any of
the digital means according to the customer's request, the customer is
responsible for maintaining the confidentiality of that data, and the
bank does not bear any responsibility for the leakage of such data, and
the bank is not responsible for the failure of this data to reach the
customer for any reasons It is beyond the control of the bank and it is
not entitled to ask for any compensation as a result.

Access to the internet banking / mobile banking service system is
secured with a password, where the customer must create his own
password for his personal use only, and then the customer registers his
own password under his responsibility, and the customer must keep
the password subjected to the requirements of the security system in
all times are under his personal responsibility, and the customer should
not disclose his password to the bank employees and/or to third
parties.

The customer shall immediately change the password if he becomes
aware of it being known by a third party, and he shall be responsible for
that. In case of the password is not changed, any instructions or
banking transactions that are carried out using the password by a third
party are considered issued by the customer himself, and the bank
disclaims all responsibility for any instructions or transactions that are
carried out using the password by a third party.

The customer is obligated to contact the bank directly if it turns out or
the customer knows that another person has seen his confidential
data, and failure of inform the bank makes him responsible for any
unauthorized operations that take place on his verified account using
his personal data.

All automated banking instructions issued by the customer to the bank
are valid until two o'clock in the evening on any working days of the
banks in Egypt. Those instructions are executed on the same day, and
the instructions sent to the bank after two o'clock in the evening are

executed on the next working day.
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Banking services that are carried out through the internet banking
service may not always take the same day due, as delays may occur
due to various factors, for example, but not limited to (the day or time
of giving instructions and/or holidays and/or malfunctions to which the
system is exposed and other reasons that computers may be exposed
to), and the Bank shall not be responsible for any loss resulting from
the delay in completing banking operations.

The customer's access to the service, as well as all bank’s transactions
that are carried out through the internet banking / mobile banking
service, are subject to bank approval, and a basis for binding the bank
and the customer in the event of any legal dispute, and the customer's
account statement issued in his name includes all banking operations
that were carried out using the service.

The customer shall not make transfers or issue instructions or request
transactions more than his balance in the account, whether a credit
balance or a surplus in debit current accounts that have been agreed
upon with the bank and meet the conditions imposed by the bank in
this regard. In the event of doing so, the bank will immediately reject
the transfers or instructions without the need to notify the customer.
The customer's use of the service does not give him the right to exceed
the amounts available in his account, whether a credit balance or a
surplus in debit current accounts that have been agreed upon with the
bank and meet the conditions imposed by the bank in this regard.

The bank executes all transfers or instructions issued by the customer
in accordance with the exchange rates and interest rates applicable to
the bank at the date and time of execution.

All operations carried out by the customer are subject to maximum
limits set by the bank, and the bank has the right to amend these limits
according to its decision without prior reference to the customer.

The Bank shall apply due diligence to provide the service and shall not
be responsible for any failure to provide Internet banking / mobile
banking service, in part or in completely, for any reason outside the
Bank's control, this includes any suspension of the service to perform
maintenance or updates on the bank's or systems with any external
entity that the bank uses to provide the service.

The bank undertakes to activate all operations and implement all
instructions that the customer may issue to the bank branch or to the
service provider in accordance with the terms and conditions of this
contract through any of the digital means used in the providing the
services, noting that in the event of malfunctions of the basic systems
the time to restart the service will not exceed (24) hours maximum.
Allinstructions that the customer issues and all instructions that he
performs through the service are binding on him and produce all their

legal effects against him.
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The customer acknowledges based on this agreement, the complete
authenticity of the bank's automatic and electronic extracts that prove
the instructions or banking operations issued by the customer through
the internet banking service / mobile banking, whether the extracts are
in Arabic or English available on the internet system.

The bank is not responsible for any unauthorized and/or
unauthenticated access to the service by third parties.

The bank or the specialized agencies with which it contracts are not
liable for any damages resulting from the delay in sending and
transmitting information and/or non-receipt and/or loss and/or
extreme disruptions and/or emergency cases such as electricity
outages and / or interruption of business continuity and / or
disturbances and / or force majeure and / or natural disasters and / or
security problems and / or process taken by the authorities of the
country and / or any other events, and there is no responsibility for the
bank as a result of any damages to the customer and/or technology
and/or electronic and/or electrical equipment in the event that any of
the above-mentioned cases occur due to this.

The customer authorizes the bank to cooperate with any other party to
transfer information and/or send it by means of short messages on the
mobile phone. The customer also authorizes the bank to display the
information on the screens of electronic devices and relieves the bank
of any responsibility in the event of the success of any third party -
without the bank's approval or contribution - obtaining information
about the accounts opened in the customer's name in the bank's
registers.

The customer acknowledges that if the bank sends data through any of
the digital means specified by the customer under the internet banking
/ mobile banking service, the customer must maintain the
confidentiality of the data, and the bank bears no responsibility for the
leakage of such data.

The customer acknowledges his obligation to read warnings and alert
notifications such as (security alerts, fraud attempts alerts, social
engineering) received by him through the agreed upon means.

The customer may subscribe to the internet banking / mobile banking
service by visiting the nearest bank branch and submitting a
subscription request to service and/or through self-registration on the
service, noting that self-registration considered as an official request
from the customer who is not entitled to object to it, and the customer
is obliged to change the password in the first use of the service
according to the password rules.

The customer may request cancelation of service at any time by visiting
the nearest branch, and the customer is obligated to pay any fees until

the date of executing the service cancelation request (if any).

Page 23 of 28

eligl ailaaiwal dlolall @22l ayélaill ada wagay dalyn Junell
atapno alilnce g alnylei go Jinell ajani lal ditinll digyialilig ayil
alapimall cils elguw Al Jibgall / LAl cuiptitl anad Gyh e
cuijiitll a4 plii _Le dlghinll dyjilail gf dnjell dell

anill Lleatapnn pegi/g agnwan jie Jgaa sl ge Jglwn pc elill
adlely il anniiall alaall gi elidl §ile e algiwa i i |
pac gi/g ailnglenll Jaig Jlu ) a palill ge anali jipnl Si e laen
afjliall allall gi/g sgndall Jiheill alla e gi/g lailaaa gi/g Lagali
gi/g ablphnl gi/g Joell aljaiwl glhiil gi/g cliyaall glhail all Jin
LAl il gizg dyindll Jalinll gi/g drell élgall gi/g apalill agall
Gile Lle ardgimn i gdi g s Al alaal i gi/g alul alialw la34ii
avigpialyll alaeall gi/g dviaill gi/g Junell jlpal si gdg el go clill
el iy allef dyg9anll allall go (i ggig dlla a diilyaall givg

Lallw i gi/g alnglenll Jail P wayh i en ygleill dill Jinell apny
eligll Jinell any I Jgnanll wilall Lle dpndll il Giyb ge

1 4o il L aeig dvigjialyl ajadiil alih e aloglenll e

- ainalwn gi clijll daalgn gga - pell gn wajh i alai J algimn

Jilan a Jinell pul dagianll ablwall ge aloglen e Jgnall a
el

djhugJIU_néTL_c'j._UbuLauu,!.l d_LuIdouldegdmidmum

/ ,ﬁ_u_l I'cujiidl @énaa aagny Jinell Jud o dxaanll digyialill

Ug ailibl &y e @hdhnll dinell Lle ggas ails Laidl Jibgall
il elli i (e adgiwn énf elidl Joai)

alayiill) Jin aapiill aljllhadlg alpaaill aelpay aoljill Jioell jéy
e adl aajlglig (Social engineering ,Jliall cilglho alayii auindll
Laulc Gaial Jilugll §.jb

JW go Saidl ibgall 7 Gaidl aipiill doad a ellyinl Jinell jgay
Jiawill 113 g gi/g anaall dl il alh piadig elisll g4a Gyl &)
go o 0y ulh aling anaally A will afeig dnaall le ilall
4 Jgynll anls piei Jinell pjili ln4 aile ljicllal Gy U Jinell
.Jgyall anl4 aclgal [aag @naall pladiwl Jgi

pjilig gy aipdl ajlj Jud go wag St a6 il clail alh Juoell jgu
{caag g)) @il elai) wilh Agaii a)li s pguwj i alaw Jinell

Public



ew...“ bl Sl Glig by

e SUEZ CANAL BANK

The Bank has the right, without prior notice, to suspend, cancel or
terminate the service for any reason whatsoever including but not
limited to incorrect data, account closure related to maintenance,
modification, expansion and improvement of the service,
telecommunications company, network designated mobile operators or
by any service provider in connection with the Alert SMS Service, and
the Bank assumes no responsibility or liability for suspension,

suspension, cancellation or termination of the Service.

E-Wallet

SCB\RETAILTRM&CON\001\09082023

The customer acknowledges that he is the real and only beneficiary of
the mobile phone line linked to the service and whose number is
registered in the application, as well as his actual possession of the
mobile phone line.

Immediately after the customer signs the application to subscribe to
the service - subjected to fulfills the rest of the other conditions,
compilation of e-wallet account opening procedures and after verifying
his identity by the bank - the bank will send a short text message to
the customer confirming to him the completion of opening the e-wallet
account and informing him of the special activation number It contains
the link that enables the customer to enter the e-wallet account to
create a six-digit Mobile PIN for dealing on the e-wallet account, and
the customer keeps it for himself and on his own responsibility and
that he changes it in the event that someone else knows it.
The Bank reserves the right to review and approve the request signed
by the customer to subscribe to the service, and the Bank also reserves
the right to ensure that there is no suspicion / manipulation at any time
during the validity period of the service.
The e-wallet account must be linked to a mobile phone line for any of
the mobile phone networks operating in the Arab Republic of Egypt.
This line must be in the actual possession of the customer, and the
mobile phone line must not be used to open another e-wallet account
in Egypt.
The customer has the right to deal with his electronic balance by
depositing or withdrawing amounts

o  Through Fawry branches (Once available)

o  Through bank branches. (Once available)

o  Bank ATMs (Once available)

o  Making transfers to/and from customers and/or other service

providers through their e-wallet account.

The customer has the right at any time, to close the e-wallet account
and recover the cash that corresponds to his e-wallet, by canceling the
account through managewallet. meeza.eg, after making sure that any

amounts available in the e-wallet have been withdrawn.
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The customer has the right at any time to stop the service temporarily
or reactivate it through the call center or the branch.

The only currency used in providing the service is the Egyptian pound.
Each mobile line number is linked to one e-wallet account only.

The bank has the right to entrust any second party inside the Arab
Republic of Egypt to implement some (but not all) of its undertakings
that it has committed to in accordance with the terms and conditions
for using the service. In this case, the bank will remain responsible to
the customer for maintaining the confidentiality of all customer data
and all his accounts as He will be responsible in his confrontation for
any errors, negligence, or omission that the second party may commit.
The bank or any other party that may entrust it with the
implementation of any of its obligations imposed on it under the terms
and conditions of using the service has the right to record and keep the
phone calls received on the phone numbers allocated to the call center.
The bank has the right - at any time - to terminate the service provided
to the customer subjected to notify the customer at least thirty days
prior to the date specified for termination.

The bank has the right to change the maximum limit for withdrawals
and payments as the bank deems appropriate, and it is obligated to
notify the customer of any available means of communication and by
the means it deems appropriate.

All transactions related to the mobile payment service within the Arab
Republic of Egypt only and in the local currency.

The right to use or benefit from the service is limited to the customer
alone, and the customer is obligated at all times not to allow or enable
any other person to use or benefit from it.

The customer must appear in person and provide proof of his
acceptable identity to the service providers when making deposits or
withdrawals.

The bank has the right, according to its absolute discretion, to suspend
or cancel the service for the customer in the event that he uses the
service in violation of any of the terms and conditions of its use or in
violation of any of the laws and regulations applied in the Arab Republic
of Egypt, including but not limited to his purchase of any goods or
services prohibited by the law of the Arab Republic of Egypt.

The customer is obligated to maintain his password and always keep it
under his personal control and not to disclose it to anyone, including
the bank's employees and agents. If any other person knows his
password, the customer must immediately change his password and
stop working with it immediately by contacting the call center, and
accordingly the customer will be solely responsible for disclosing any of
the data or information related to him or any of his accounts if that
disclosure is due to a mistake, omission, or negligence in maintaining

the password.
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The customer who decides to stop the mobile phone line linked to the
e-wallet account will lose a mandatory condition as a user of the
service, and thus he will automatically lose his right to use the service
through the mobile phone that has been stopped.
The customer acknowledges his responsibility for all transactions and
operations that take place on the e-wallet account as long as they are
done through the mobile phone line number linked to the e-wallet
account and using his password, and the bank's registers and records
will be conclusive evidence against the customer and everyone else.
The bank will not be responsible for any losses or damages that may
occur to the customer due to misuse of the service, or as a result of any
failure to his commits, or as a result of any defect that may occur to the
service due to a mistake on the part of the customer, or for insufficient
balance of the e-wallet account, or for any other reason. responsible
for any defect in the account systems or communication networks of
the service.
The customer acknowledges that the bank is not responsible or bears
any costs or burdens that may occur as a result of any problems,
malfunctions or interruptions in the service on the internet - mobile
phone.
The bank will not be responsible for the refusal of any institution to
accept the electronic balance as a method of payment, nor will it be
responsible for the goods or services that the customer will obtain in
exchange for that balance. Any complaint from the customer in this
regard must be resolved with that institution directly, and the role of
the customer will be limited to in this regard the bank is required to add
any amount that the customer recovers to the e-wallet account, after
the bank obtains an addition payment issued correctly from that
institution.
In the event that the customer's phone is lost or stolen, and others
conduct any transactions on his account through this phone, the
customer is fully responsible towards the bank for all the
consequences of that use, and the customer must immediately change
his password and stop the wallet, and this is done by calling at the call
center.
The customer is fully responsible for the safe use of the e-wallet
according to the following:
o  Toreadall alert notices and warnings sent by the program,
security alerts, fraud attempts, and others.
o  To abide by the changes to the terms and conditions issued by
our bank and found on the e-wallet application and/or the bank's
official website, and this is considered a legal obligation on the

customer.
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o  The customer must ensure that he is using a non-rooted/jail
broken mobile phone that is secured against hacking and
electronic piracy.

e Incase of there is any complaint on the part of the customer related to
the service, the customer will call the contact center number so that
the complaint will be investigated and answered within the specified
period, the call center operates 24 hours a day and on public holidays,
as shown on the bank's website.

e The bank undertakes to activate all operations and implement all
instructions that the customer may issue to the bank branch or to the
service provider in accordance with the terms and conditions of this
contract through any of the electronic media used in the provision of
services.

e Allinstructions issued by the customer to the bank through the
electronic devices used in providing the service are as if they were
issued directly from him. Immediately upon its receipt and knowledge
of it, the bank shall implement it and arrange all the implications
thereof. In return, the customer shall be responsible to the bank for all
the consequences arising from the bank’s implementation of these
instructions.

e The customer undertakes an irrevocable pledge to compensate the
bank for all losses, claims, damages, costs and expenses that the bank
may incur as a result of implementing the customer's instructions,
including judicial fees and the fees of his lawyers and consultants.

e If the bank discovers that the customer has taken any action or
attempt to violate or violate the laws or regulations of combating
money laundering, the bank has the right to stop dealing with all its
electronic balances until the customer presents an appropriate and
acceptable justification to the bank, all without prejudice to the right of
the bank to take all necessary measures imposed by it. It is the laws in
force and applied in Egypt.

e The bank's records are conclusive and binding when using the e-wallet,

and the bank has the right to deduct the value of withdrawals or

expenses made under the e-wallet from the customer's wallet account.

e The user of the e-wallet has the right to exchange electronic money
units for cash (Egyptian pounds) at any time through the channels and
means announced by the bank announced at the time.

e Allinstructions that the customer issues and all operations that he
performs through the service are binding on him and produce all their
legal effects against him.

Phone Banking Service

e It means the banking services provided by the bank through the call

center 24 hours a day.
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The bank is obligated to implement the customer's
request/instructions received through the call center, after confirming
the identity of the caller as the owner of the account. this is also
considered as a signature and an official request from the customer,
and the customer may not object to it without the any responsibility on
the bank.

The Bank has the right from time to time to update and/or maintain
and/or amend the service, which leads to the suspension of the service
for a certain period. This is also considered one of the reasons in which
the bank is not responsible for the non-availability of the service. the
Bank also has the right to reject any requests / instructions / customer
inquiries through the call center during these times.

The customer acknowledges that any details related to his account
balance that the bank provides to the customer through the call center

is not considered a final account statement.

Banking Services and/or Products Cancelation

SCB\RETAILTRM&CON\001\09082023

The customer has the right to cancel his subscription to any of the
banking services and/or products at any time by notifying the bank by
submitting a cancellation request within the period specified for each
product / service and in accordance with the bank's policy for each
product.

The bank is obligated in the event of cancellation of the service and / or
product, the bank will cancel any standing instructions that are made
through direct debit on the account to pay the obligations resulting

from the product and / or service that has been stopped.
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