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Supplier and Third Party Code of Conduct
Introduction

Suez Canal Bank is committed to conducting its
business in accordance with the highest standards of
integrity, transparency, compliance, and sustainability.
The Bank shall also comply with all applicable relevant
laws, regulations, and internal policies, including but
not limited to CBE Law No194 FY2020, Anti-Money
Laundering and counter terrorist financing (AML/CFT),
Labor Law FY 2025, as well as local and international
human rights principles and standards, and other
applicable regulatory requirements.

This code shall form an integral part of the
contractual relationship between the bank and the
supplier

Scope and compliance with Laws and Regulations

This charter applies to all suppliers, vendors,
contractors, consultants, outsourced service
providers, agents and third parties engaged with the
bank. Compliance with this charter constitutes a
mandatory contractual obligation and forms an
integral part of the Bank's governance, risk
management, compliance and third party oversight
framework.

The suppliers, whether local or international, shall
comply with all applicable laws, regulations, and
regulatory requirements including but not limited to:

e CBE

e Anti-Money laundering and counter terrorist
Financing laws

e Anti bribery and Corruption Laws

e LaborLaw

e Health and safety Regulations

e Environmental regulations

e Local and international human rights standards

e |International Labor Law
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Business Ethics and Communication

1. Suppliers shall conduct business with
honesty, integrity, transparency and
professionalism, accordingly the suppliers
must:

e Avoid unethical practices

e Refrain from fraudulent or misleading
activities

e Maintain fair business dealings

e Avoid any conduct that may affect the Bank's
reputation

e Shallimmediately disclose to the bank any
material events that may impact the
agreement or the supplier's ability to fulfill its
obligations

2. Suppliers shall comply with all applicable
Laws, regulations, central Bank requirements,
sanctions regimes, and regulatory obligations
in all jurisdictions in which they operate.

3. Suppliers shall also refrain from engaging in
any prohibited transactions or activities and
cooperate with the bank by providing any
requested regulatory inquiries.

4. The Supplier shall disclose to the Bank any
subcontractors, affiliates, agents, or other
third parties acting on its behalf or providing
services on its behalf. The Supplier shall also
be responsible for ensuring their full
compliance with all standards, obligations,
and requirements set forth in this Charter.

Right to Audit and inspections

The bank has the right to conduct audits,
inspections, due diligence reviews, compliance
assessments and request supporting
documentation from suppliers and their

subcontractors to verify compliance with this
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charter, applicable Laws and regulations.
Suppliers must implement controls and periodic
reviews. The bank reserves the right to suspend the
contractual relationship in case of violations

Anti-Bribery, Corruption and Improper Benefits

Suppliers are strictly prohibited from offering,
soliciting, accepting or providing bribes, facilitation
payments, gifts entertainment, or any improper
advantages intended to influence business decisions
or obtain unfair benefits.

The supplier undertakes not to directly or indirectly
offer promises, provide request, solicit, accept ,or
obtains  whether  through its employees,
representatives, affiliates, subcontractors, or any
party acting on its behalf-any unlawful payments ,gifts,
benefits, incentives, commissions or any advantages
which may result in violating any applicable or
international anti-bribery, anti-corruption fraud
prevention or related regulatory requirements

Any breach of the provisions set forth herein shall be
deemed a material breach of the supplier’s
contractual obligation towards the bank, and
immediately terminate the contractual relationship
without prior notice, warning or the need of any judicial
procedures.

Conflict of Interest

Suppliers must disclose and provide written
notification if any actual, potential, or perceived
conflicts of interest that may compromise
independence, objectivity, integrity or transparency in
dealings with the bank and any failure to disclose
conflicts of interest may result in termination of the
contractual relationship.

Anti-Money Laundering

Compliance with anti-money laundering and counter-
terrorism financing laws is mandatory.

The supplier shall undertake that he is not listed on any
sanctions lists and is not owned or controlled by any
individual or entity included in such lists the supplier
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shall notify the bank of any change in these
circumstances accordingly the bank has the
unrestricted right to suspend or terminate the contract
without incurring any financial obligations or liabilities
towards the supplier.

Human Rights and Ethical Employment
The supplier shall abide by the following:

e Respect for human rights

e Prohibit child labor and forced labor

e Provide safe and healthy workplace

e Prevent discrimination and harassment

e Ensure fairness and equality within the
workplace

Anti-Violence and Harassment

The supplier shall provide a work environment based
on dignity and respect and free from all forms of
discrimination, violence, harassment, or abuse
including sexual harassment, gender based violence
and harassment, verbal psychological or physical
abuse, threats, intimidation regardless of age, gender,
origin, religion disability or any other status protected
under Egyptian law or applicable regulations

Grievance Mechanism and Whistleblower
Protection

The Supplier shall establish and maintain a
confidential, fair, and effective mechanism for
receiving and handling complaints, grievances,
and reports of any unlawful, unethical, or improper
conduct.

Whistleblowing

Suppliers shall establish effective whistleblowing
mechanisms and ensure protection against

retaliation, discrimination, or adverse actions against
individuals reporting concerns or violations in good
faith
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Environmental compliance, sustainability and
climate change

The supplier shall identify and manage environmental
and climate-related risks associated with its
operations and implement appropriate measures to
mitigate their impact, also the supplier shall comply
with all applicable environmental requirements and
provide supporting information or documentation
relating to its environmental and sustainability
practices upon the bank's request.

Labor, Health, Safety and Environmental
standards/ requirements (LHSE)

The supplier shall comply with all applicable local and
international Laws, regulations and standards relating
to labor rights, working conditions, occupational
health and safety, environmental protection, and
sustainability. The supplier shall maintain a safe, fair
and respectful workplace free from discrimination,
harassment, forced labor and child labor and take all
necessary measures to protect health and safety of its
employees, contractors and other relevant
stakeholders. The supplier shall also minimize the
environmental impact of its operations and promote
sustainable business practices in accordance with
applicable Laws and standards.

Cybersecurity and Incident Reporting

Suppliers must apply effective controls to protect data
and cyber security. As they shall immediately notify
the bank of any actual or suspected cybersecurity
incident, data breach, unauthorized access, or system
compromise that may affect the Bank's information,
systems, operations, customers or reputation.

Confidentiality and Data Protection

Suppliers shall maintain strict confidentiality of all
nonpublic information obtained through their
relationship with the bank and implement appropriate
technical and organizational controls to safeguard
such information against unauthorized access,

disclosure, misuse, alteration or loss.
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The Supplier shall also adhere to and comply with the
decisions issued by the Customer Rights Protection
Unit of the Bank, in accordance with the applicable
regulations of the Central Bank of Egypt.

Financial, Tax and business integrity

The supplier shall conduct its business with the
highest standards of integrity, transparency and
compliance with all applicable financial and tax Laws
and regulations. The supplier shall maintain accurate,
complete and reliable financial records and
statements that fairly reflect its transactions and
business activities.

The supplier shall undertake not to engage in any form
of tax aviation, financial fraud, money, laundering,
concealment of material facts or the provision of false
or misleading information to regulatory authorities or
the bank.

The supplier shall disclose any information or
circumstances that may affect its ability to fulfill its
contractual obligations or may give rise to conflict of
interest, compliance risk, and reputational risks that
could affect the bank.

Business Continuity and Disaster Recovery

Suppliers shall establish, maintain, and periodically
test business continuity and disaster recovery plans to
ensure operational resilience and uninterrupted
delivery of critical services.

The bank has the right to require suppliers to
implement corrective action plans within specified
timelines to remediate identified deficiencies, control
weaknesses,
breaches.

governance gaps or compliance
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Continuous Monitoring and Risk Assessment

The bank has the right to conduct ongoing monitoring,
periodic assessments, and risk-based evaluations of
suppliers based on criticality, risk classification,
operational impact, performance.

Abiding by CBE Instructions Regarding Outsourcing
Agreements

(a) The quality of performance of the contracted
services in accordance with pre-defined
standards, and the ability to deliver such services
in cases of emergency.

(b) The service providers’ commitment to ensuring
full protection of the confidentiality of information
relating to the Bank and its clients.

(c) That contracts concluded with service
providers are terminable by the Bank, whenever
necessary, such as in cases of breach of
obligations or rights of either party, without
imposing any financial liability on the Bank, with
the importance of having alternatives in place to
guarantee the continuity and quality of services
provided to clients through a business continuity
plan.

(d) Service providers shall not make any changes to
the services entrusted to them without obtaining
the Bank’s prior approval.

(e) Compliance with the procedures specified by
the Bank in relation to the supervision of the
services provided, including the submission of
periodic reports to the Bank’s management
regarding their performance level.

(f) Service providers, under the contracts
concluded with them, shall provide the Bank with
information relating to the services entrusted to
them, in accordance with disclosure and

transparency requirements.
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(g) Service providers, under the contracts
concluded with them, shall notify the Bank of any
events that may have a significant impact on their
ability to effectively carry out the tasks assigned to
them.

(h) Service providers, under the contracts
concluded with them, shall provide the Central
Bank of Egypt’s Supervision and Oversight Sector
— if requested — with information relating to the
tasks entrusted to them, including field
examinations.

Fraud Prevention

The Supplier shallimmediately report any actual or
suspected fraud, or any attempted fraud, to the
Bank's Fraud Risk Unit via email at
fraudriskunit@scbank.com.eg

Final Provisions

Material violations, including fraud, corruption,
regulatory breaches, sanctions violations,

unethical conduct, cyber security incidents, data
breaches, or repeated non-compliance may result
in suspension or termination of the contractual
relationship and the initiation of legal or regulatory
actions where applicable.
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