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Client’s Declaration Jrasll 1,4l

The customer hereby declares and undertakes the following:
1. All data provided in this request is frue and correct and that he/she accepts that
the Bank will keep this request and the enclosed documents in case of service
cancellation.
2. He/she is the actual and sole beneficiary of the mobile phone line linked to the
service and registered in this request and that it is in his/her custody.
3. The client acknowledges his/her full responsibility for the integrity and legitimacy
of the source of any funds deposited in the E-wallet account or that is tfransfered
to and from his/her E-wallet account and he/she undertakes to verify that these
funds do not violate the Anti-Money Laundering Law No. 80 of 2002, its executive
regulations, the related resolutions, its amendments and its full responsibility for this.
4. The client commits to update his/her information in case of any changes that
may occur to the mentioned data or upon acquiring another nationality within 30
days of such change or when requested by the bank.
5. The client acknowledges that he/she has reviewed and comprehended the
terms and conditions of the E-wallet service issued by Suez Canal Bank and
stipulated in this request and that he/she is committed to all of its clauses. The
client’s signature on this form is considered a confirmation for reading & agreeing
to its content without prejudice to the Bank right to amend all or part of the terms
and conditions at any time.
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Terms and conditions of using mobile payment service Suez Canal Bank E-Wallet  (Jgoaoll cailgll yie adull daand aladiu ‘alsaig dag yis

Definitions

Service: Is the mobile phone payment service provided by Suez Canal Bank, under
an E-wallet account is opened to the client at the bank — leveraging on the mobile
phone number to transact on it either by depositing and/or withdrawal and/or
electronic payment and/or electronic transfer of funds via the mobile phone
where an electronic balance is deposited in the Suez Canal bank E-wallet
account.

Bank: Means Suez Canal Bank and all its branches in the Arab Republic of Egypt.
Service Provider: Any of the establishments confracted by Suez Canal Bank to
provide some services related to the implementation of the mobile payment
service.

Service provider must declare the license number issued to him by the bank if
available in a visible place at the shop so that the client can make sure that the
service provider is working legally.

Client: The individual subscribing fo the service, subject of this contract, provided
owning a valid mobile line an d signing the service fo request an application form.
E-Wallet: is the Suez Canal bank mobile wallet account opened at the bank in the
name of the client and his/her mobile number, and which is used by the client for
depositing, withdrawing and transferring.

Electronic Balance: is the credit balance of Suez Canal Bank E-wallet account
from the electronic monetary units, resulting from the deposits and withdrawals
performed by the client on the mobile wallet account. This electronic balance is
transferable to any other client(s) and/or service providers(s). It can also be used as
a payment tool for entities announced by the bank.

Electronic Money Units: Means electronic units with cash value. Each electronic
unit is equivalent to one Egyptian Pound and is issued by the bank provided that
the bank receives the same value in cash. The Electronic Money Units can be
exchanged with money (Egyptian Pounds).

Mobile: Any mobile device that is compatible with any of the mobile networks
operating in Egypt.

Mechanism of Service Providing

1. Once the client signs the subscription form — given that he/she has fulfiled all
other requirements, completed the E-wallet account opening procedures, and
the bank verifies his/ her identity — the bank will send a short message to the client
confiming opening the mobile E-wallet account and notifying him/ her with the
URL and activation code. The client can use the activation code to log in to his
E-wallet fo create a six digit M-PIN to use the E-Wallet, and should be kept under his/
her own responsibility and should change it in case it is exposed.

2. The bank keeps its right to revise and approve the client’s signed request to
subscribe in the service and the bank keeps its right to ensure that no
suspicion/manipulation have occured at any time during the validity of the service.
3. The E-wallet has to be linked to a mobile line number provided by any of the
active mobile networks in Egypt, this line has to be owned by the client and in his
actual possession and should not be used to open any other E-wallet account in
Egypt.

4. The client has the right fo deal with his electronic account by depositing or
withdrawing funds:

- Through Fawry outlets

- Through the Bank branches. (upon service availability)

- And/or the Bank’s ATMs (upon service availability).

- And/or executing fransfers to and from other clients and/or service providers
through his/her electronic account.

5. The client has the right at any time to close his E-wallet account and refund the
cash equivalent fo his electronic deposits through contfacting the call center
number and requesting to close the E-wallet account. The bank is committed fo
close the E-wallet account (after the client has received the cash) within 72 hours
of requesting the service cancellation through the call center or branch.

6. The client has the right to block or unblock ( re-activate) his/ her Ewallet through
the call center or branch at anytime.

General Condifions

1. The only currency used in providing the service is the Egyptian pound.

2. Every mobile number is linked to one E- wallet only.

3. The Bank is committed to maintain the secrecy of all data and information it
might receive from the client in the course of providing him/her the service. The
bank is also committed to preserve the secrecy of all operations performed by the
client through any of the electronic devices used in providing the service. The bank
and client undertake not to disclose any of the foregoing in accordance with the
laws of force in Egypt or pursuant to any provisions or binding orders or Pursuant to
CBE Law No. 88/2003, (Section Four, Arficles 97 and thereafter regulating the
accounts confidentiality), account holders hereby permit The Bank to have access
to their accounts, obtain any information and exchange the same with any other
banks, Governmental or Non-Govermmental authorities, and to the limit of
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complying with local , interational , global ferms and conditions reflected in laws
,acts, regulatfions, infergovernmental agreements , administrative  guidance
Jrecommendations and declaration of account holder is final and irevocable
according fo the ferms and conditions of using the service.

4. The client acknowledges his/her consent that the bank can submit or disclose all
or some of his/her account(s) information to any of its branches and/or agents
and/or any of the entities that provide technical or financial services or any of the
entities contracted by the Bank fo provide some services related to the
implementation of the service according fo what is deemed as appropriate and
necessary in this regard.

5. The Bank has the right to entrust any other party inside the Arab Republic of Egypt
to carry out some (but not all) of its commitments according to the terms and
conditions of using the service. In such case, the Bank shall be responsible to
maintain the secrecy of the client data and accounts, and shall be responsible in
front of him/her for any mistakes or negligence that may be committed by the
other party.

6. The Bank or any other party that may be entrusted with the execution of any of
its obligations under the terms and conditions of using the service shall be entitled
fo record and retain the phone calls received on the numbers dedicated to the
call center.

7. The bank reserves the right- at any time- to terminate the service, provided that
the client is notified at least thirty days prior to the termination date. The bank has
the right to amend all or part of the terms and conditions of using the service,
where the amendment is considered as effective and binding to the client upon
notifying him/her by any means of communication deemed appropriate to the
bank. In case the client does not accept any of these amendments or changes
he must inform the bank of his wish to terminate contract within 30 days from the
date of receiving nofification, and he must stop right away carrying out any
fransactions and to submit fo the bank a request o close the E-wallet account(s)
and carry out the required sefflements including payment of any dues and
receive any remaining amounts owed fo him in his balance and then follow the
same procedures for cancellation.

8. In case of any changes in the client's information or data during the contract
period and before the KYC update due date, the client is committed to inform the
bank right away of the change.

9. This confract is subject to the laws of the Arab Republic of Egypt and any
disputes that may arise regarding the implementation or interpretation of any of
the terms of this contract shall be in the jurisdiction of competent courts in all its
fypes and degrees.

10. The Bank has the right fo change withdrawal and payments limits or payments
as deemed appropriate fo the bank and the bank shall be committed to inform
the client by any means it considers as appropriate

11. All E-wallet transactions are valid inside Egypt and only use the Egyptian
currency.

12. This document has been drafted in Arabic and English. However, in case of any
discrepancy the Arabic version shall prevail.

Service of Use:

1. The right fo use & benefit from the service is limited fo the client and he/she is
committed at all fimes not fo allow or enable any other person to use or benefit
from it.

2. The client has to show in person and provide acceptable identification
document to the service providers when carying out deposit or withdrawal
fransactions.

3. The bank has the right at ifs absolute discretion fo suspend or cancel the service
in case of using it in violation to any of the terms and conditions of its use or in
violation to any of the applied laws and regulations in the Arab Republic of Egypt,
including for example buying any products or goods or services prohibited
according to the laws of Egypt.

4. The client undertakes to keep his/her M-PIN under his/her own responsibility at all
fimes and not to disclose it to anyone including the bank employees and its
agents and in case it is discovered by any other person, the client must quickly
change his M-PN and stop using it immediately by contacting the call center, and
accordingly will be solely responsible for the disclosure of any data or information
related to him/ her or any of his/her account if this disclosure is resulting from a
mistake, disregard or negligence in maintaining the M- PIN.

5. The client who decides to stop the mobile phone line associated with the
E-wallet account will loose a basic condition as a user of the service and
consequently he will automatically loose his right to use the service through the
mobile phone which has been suspended.

6. The client acknowledges his responsibility for all fransactions and operations
carried through the E-wallet as long as they have been caried out through the
mobile number linked to the E-wallet and using its M-PIN. The bank’s registers and
records shall be conclusive evidence against the client and everyone.

7. The bank will not be responsible for any losses or damages that maybe caused
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to the client due to misuse of the service or any mistake incurred by him/ her or as
a result of defect that may occur to the service due to a mistake incurred by the
client or the in-sufficiency of the mobile wallet account balance or any other
reason. The bank will not be responsible for any problems or malfunctioning that
might occur in the systems or the communication networks of the service.

8. The client acknowledges that the bank is not responsible for any costs or burdens
that may occur as a result of any problems, malfunctions or outages in the internet
service/ mobile phone network.

9. The bank will not be responsible for the refusal of any entity to accept the
electronic balance as a means of payment and will not be responsible for goods
or services that the client will acquire using this balance. Any complaint from the
client in this regard must be resolved with this entity directly, and the bank’s role will
be limited only to refunding any amount recovered by the client provided that the
bank receives valid document issued correctly from this entity.

10. In case the client’s phone is lost or stolen, and others carry out fransactions on
his account through this phone, the client will be fully responsible towards the bank
for all the consequences of this use and client must quickly change his M-PIN and
stop his/her account through contacting the call center.

The client shall be fully responsible for the safe use of the E-wallet as follows:

- Read all security alerts and waming notifications sent by the program.

- Abide by the changes that occur to the tferms and conditions issued by our bank
and located in the E-Wallet application.

- Ensure that he/ she uses a mobile device that is not Rooted/ Jail broken and is
protected against hacking and electronic piracy.

11. In case of any client complaint related to the services, he/she should confact
the call center to investigate and revert back within maximum of 5 working days
from the date of submission.

12. All instructions issued and operations carried out by the client through the
service are abiding fo him and result in legal consequences. The bank commits to
activate all operations and carry out all instructions from client to branch or service
provider through any of the electronic media used in providing services in which
the time of recovery in case of system failure is 2 hours.

13. All instructions issued by the client to the bank through electronic devices are
considered issued from him/her directly. The bank is committed to execute them
once received and arrange all its consequences, and in retum the client is
responsible in front of the bank for all consequences based on the bank's
execution of these insfructions.

14. The client undertakes irevocably to compensate the bank for any losses,
claims, damages and expenses incurred by the bank as a result of carrying out
the clients instructions, including judicial fees and ifs lawyers and advisors fees.

15. In case the Bank discovers any actions or aftempt by the client to invade or
violate Anfi-Money Laundering laws or and regulations, the Bank shall have the right
fo hold dealing with all his/her electronic accounts till the client submits an
adequate and acceptable justification without prejudice to the bank's right to take
necessary actions imposed the by the applicable laws of force in Egypt.

16. The Bank Statements & Registers Shall be deemed obligatory and conclusive
when using the E-Wallet and the Bank has the right to deduct all the fees and
charges from the E-wallet customer’s Bank account

17. The E-Wallet user shall have the right to exchange the electronic points with
cash (in Egyptian Pounds) through the announced Bank channels at that time.

18. All instructions issued and operations carried out by the client through the
service are abiding to him and result in legal consequences.

*Terms and Conditions have been drafted in line with CBE instructions regarding
customers protection regulations

Fees

1. The client undertakes to pay the service registration fees (E-wallet account
subscription fees),annual fees, withdrawal fees ,deposit fees, transfer fees, and the
fees of any other additional services provided by the bank according to the banks
announced tariff due course.

2. The bank reserves its right to amend any fees from time fo fime at its sole
discretion. Announcing the new fees by any means deemed appropriate fo the
bank will be effective and binding to the client. Using the service after the effective
date of such amendment is considered as acceptance by the client without any
reservations.

Applicant Signature
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